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ABOUT THIS MANUAL

Edupoint Educational Systems develops software with multiple release dates for the
software and related documentation. The documentation is being released in multiple
volumes to meet this commitment.

The table below lists the release date, software version, documentation volume number,
and the content included in each volume of documentation to date.

Software and Document History

Date Volume | Edition | Revision | Content

May 2008 1 1 - Initial release of this document

November 1 1 2 Updated to include changes from the

2010 November 2009 release and the June 2010
release.

June 2011 1 1 3 Updated to include changes from the June
2011 release

August 1 1 4 Updated Role Permission table data

2012
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CONVENTIONS USED IN THIS MANUAL

Bold Text - Indicates a button or menu or other text on the screen to

Bold Text )
click, or text to type.
) Tip — Suggests advanced techniques or alternative ways of
Ef approaching the subject.

Note — Provides additional information or expands on the topic at
hand.

Reference — Refers to another source of information, such as
another manual or website

Caution —Warns of potential problems. Take special care when
reading these sections.

BEFORE YOU BEGIN

Before installing any of the Edupoint family of software products, please be sure to rescreen
the system requirements and make sure the district's computer hardware and software
meet the minimum requirements. If there are any questions about the system
requirements, please contact an Edupoint representative at (877) 899-9111.

Caution: The Edupoint family of software does not support the use of
pop-up blockers or third-party toolbars in the browser used to access
Synergy SIS. Please disable any pop-up blockers (also known as pop-
up ad blockers) and extra toolbars in the browser before logging into
any Edupoint product.

At any point, if there are any technical difficulties, please contact the Edupoint technical
support team at support@edupoint.com or by phone at 1-877-899-9111 option 1.

4 Copyright© 2012 Edupoint Educational Systems, LLC
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Chapter One:
OVERVIEW

This chapter covers the following topics:

» Overview of the features of the ParentVUE & StudentVUE
software modules

» Implementation considerations
» Sample messages

Copyright© 2012 Edupoint Educational Systems, LLC 5
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OVERVIEW OF THE ParentVUE & StudentVUE
SOFTWARE

The ParentVUE & StudentVUE software allows parents and students to view their own
information stored in Synergy SIS. The parents can only see their children’s information
and cannot see other students’ information. The parents and students can only screen
information. They cannot make changes to their records. Changes to a student’s record
will still be processed through the normal district procedures.

There are several types of information the district can share with parents and students. In
the software configuration, the district has control over what information is viewable. The
information available is:

e The main screen of the ParentVUE & StudentVUE software is the Home page. The
home page shows all the students associated with the parent and recent events.
Recent Events are notices of student-specific events such as grades issued, end of
grading period, conferences, etc. District Announcements shows event notices
and announcements for the entire school district.

Ed}pijnr
Schagl Districk
Select Child » Billy | lan Susan | Theresa

Navigati
Recent Events

Home

Good evening, Kathleen Aaron, 5/2/2011

Calendar

Attendance

Class Schedule

Conference

Course History

Course Request

School Information

= 3

Events for Bily:

School Events on 04/01/2011

Attendance notes for 040872011, D4/07/2011, 04062011
Murse visit notes far 041282011

Discipline note for 0473002011

Home School: Hope High School

Events for lan:
Conference visit notes for 03/04/2011, 04i25i2011
Murse visit notes far 033172011

el Aftendance notes for D4/01/2011, 03/31/2011, D30/2011...
E Home Schoal: Adams Elementary
ee
Grade Book
Health ,‘ Susan has no recent events o note at this time
4 Home Schoal: Adams Elementary
Report Card (0 ) -

Student Info p i
Events for Therasa:
Digital Locker P Discipline note for 01/28/2011, 02/01/2011
_ .| Home Schoal: Adams Elementary
A )
Logout | Contact | Privacy

Figure 1.1 — ParentVUE & StudentVUE, Main Screen
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e Calendar — the school calendar lists assignments from the Gradebook for the
student listed, school holidays and other school events. The calendar can be
screened by day, week or month.

Home Logout
hild P Billy { heresa Good afternoon, Kathleen Aaron, 5/15/2011
Navigation .
Billy
Calendar .
Hope High School {(949.555-1212) Calendar
Attendance - |ALL j |ALL j
Class Schedule
C Novernger 2010 =] 3 |
Conference X =
Sunday Maonday Tuesday Wednesday Thursday Friday Saturday
Course Histary 31 1 2 3 4 5 5
dhEdupeint serr  LlGardner, o £ Gardner, [l eardner, o
Course Reguest Conf Intermediate Acting Intermediate Acting  Intermediate Acting
(2): Semester Froject (2): Quiz: Hand (2): Test: Showing

Dizcipling - Seorel- hdotions - 5core: - Feelings- Seore: -

A7 8 9 10 11 12 13
Fee
Grade Book =

14 18 16 17 18 19 20
Health
Repart Card 21 22 23 24 25 28 7

Holid Holid

School Information e e
Student Info 28 23 3 1 2 3 i
Digital Locker

Figure 1.2 — ParentVUE & StudentVUE, Calendar Screen

e Attendance - student attendance information either by calendar or list

Horme unt Help Logout

Billy | | | n | Theresa Good afternoon, Kathleen Aaron, 5/7/2010

e
senear Hope High School [949555.1212) List View | Calendar view
Attendance
Days of Attendance
Class Schedule Legend: @ Excused 0 Tardy Unexcused @Activity NS Mot Scheduled
Date Reason Feriods
wmmo o o o o o NS o [EEEE
use
Tot2000. @ o & o o o o
HCUSe
1052008 @ o & o o o - ) ...
Report Card Excused
114302009
School Infarmation Aent - ...
Student Info 0171852010 ---
01272010 Dty @ @ O WS NS NS
ozozme (O [v] [v] @ @ @ (] @
Excused
02032010 Oy 0 O O @D IS NS IS

Figure 1.3 — ParentVUE & StudentVUE, Attendance Screen
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e Class Schedule — current class schedule

Haome

Logout
| Theresa Good afternoon, Kathleen Aaron, 5772010

Select Child » Billy | lan |

Billy

Hope High School (949.5551212)

Navigation

Calendar
Fall | Spring
Attendance

Student Schedule for Spring {01/04/2010 - 06/04/2010)
Class Schedule

Period  Course Title Room Marme Teacher
Conference 0 Am Govt 216 Teacher User ()
Course Histary 1 Prin Eng lll 731 Teacher User [
Course Request 2 Interrmediate Acting 409 David Gardner [

3 Biology 121 snne Edelstein ()
Discipline =

4 Prin&prac Econ 131 Sara Patenge (-

5 Rt 5th Per Mo Room Rel Time Rel Tirne [
Gradebook 6 Biology P-1a Teacher User [~

Health

Report Card

Schoal Infarmation

-
o
@

Student Info

Figure 1.4 — ParentVUE & StudentVUE, Class Schedule Screen

e Conference - student conference information. Conferences are defined as non-
disciplinary meetings with counselors, teachers, or school administrative staff.

Home My Account

5 Child » Billy | | Sus: Theresa

Billy

Hope High School (349.555.1212)

Good evening, Kathleen Aaron, 11/8/2010
Navigation
Calendar

Summary
Attendance

Conference Summary

Class Schedule

Meeting Followup  Description

Conference s s

1002812010 11/01/2010  Metto discuss current schedule. Decided to put Billy into different math class.
08/26/2009 10/28/2010 Studentwanted to get out of class

Course History

Course Request 03/06/2008 Discussed Billy's lack of effort. Parents are going to institute a series of

rewards/punishments at...

02/11/2008 Discussed student's next year requests

S

02/01/2008 Discussed Billy's continued lack of effort to complete homework assignments.

Gradebook

Report Card

School Information

Student Info

Figure 1.5 — ParentVUE & StudentVUE, Conference Screen
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appears on the transcripts)

Calendar

Billy

Attendance

Class Schedule

Course Title (10

Conference

Hope High School Year:

Course History

Algebra | (MAZ7)

Course Reguest

Computer Apps (CB11)

Discipline

English 9 (EMNOD)
Science 9 (SCO9)

Fee

Symphonic Band

Gradebook

{AL21Y

Health

World Hist/y (S522)
Hope High School Year:

Report Card

Algebra | (MAZ7)

School Information

English 2 (EMOZ)

Student Info

Hope High School Year
Alt Geormetry (MA31)
EBegy Guitar (MLUIZ29)
Eiology (SC49)

Lit Explar (EMS1)

March Band (MU41)

Symphonic Band
(MU38E)

1 Hope High School (949.5551212)

Course History — student course history (the course and grade information that

Good afternoon, Kathleen Aaron, 5.

Summary | Graduation Status

Student Course History

Mark Credit Attempted Credit Completed
2002 Grade:09 Terrn: Spring

A 1.50 1.50
F 0.50 0.00
c 0.50 0.50
D 0.50 0.50
B 0.50 0.50
C 0.50 0.50
2002 Grade:09 Term: Summer

D- 1.50 1.50
B 0.50 0.50
2002 Grade:10 Terrm: Fall

© 0.50 0.50
D- 0.50 0.50
F 0.00 0.00
F 0.00 0.00
B 0.50 0.50
A 0.50 0.50

Figure 1.6 — ParentVUE & StudentVUE, Course History

graduation status summary.

Calendar

Atendance

Class Schedule

Conference

Course History

Course Request

Discipline

Fee

Gradebook

Health

Report Card

Sehool Information

Student Info

Billy
Hope High School (349-555-1212)
2009-2010 School Year, Grade: 12

Course Requests — selected course requests, alternate elective requests and

Counselor: Joa DEZ =

‘ielcome to the Sample District's online course request selection weh sitel Please review the course requests selected below. ke all desired changes and when finished, lock in your choices

Selected Course Reguests

Click here to change course requests

Selection Time Period: 7/1/2000 - 872002010

In | Department Course Thle

1 (NE) I it 5th Per

3 (PR I Intermediate foting

3 English I Prin Eng Il

4 Family and I Prin@prac Ezon
Consumer Sciences

5 Physical Education [ Wiksight Tm Boys

6 Science I Biology

T Seience I Biolagy

4 Sooial Studies I #m Govt

Course 1D Bective | College Credit Term Overmide Comment
Prep

NC95z Yes 0.50 Curmently enrolled

PAGH fes 050 Taken: 1242008 (C)
Cumertly enrolled

EN46 0.50 Curmently enrolled

F877 fes 0.50 Curmertly enrlled

PETE2 Yes 050

L 0.50 Curmertly enrlled

Scan: 0.50 Curmently enrolled

5851 0.50 Taken: 1242008 (C)

Curertly enralled

Total Credit 4.00

n preference order,

Bective College Frep Credit Term Override Comment

Yes 050

Yes 050 Taken: 1222009 (44
Yes .50

Ln | Department Course Title Course 10
1 Beg Orawing ARG
? At Beg Jeuelny ARS4
3 A Beg Ceramics AR41

Click here to change course requests

Lock Course Requests

Graduation Status Summa

Subjct Area Credit

Redquired
Govemmert 1.00
Becties 700

Completed In Progress  Credit for Requested Courses Remaining
1.00 0.00 0.00 0.00
1300 300 4.0 0.00

Figure 1.7 — ParentVUE & StudentVUE, Course Request Screen
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e Discipline - student discipline information, including a drill-down link to view the
details of the discipline incident

Home Help Logout

ect Child » Billy | lan | Good evening, Kathleen Aaron, 52/2011

Navigation

Gttty M Hope High School (919 555 1212) Summary
Adtend T
Enoance Discipline Summary
Class Schedule Incident Incident | Comrment
Date Time
Conference

10M72011 7488 AM Billy was asked to go o class after the first bell rang. He sware at Mr. Weathers and was senttot..

G Hist
ourse Fistory 102011 340 P Studentused bad language towards the bus driver on the ride home from school. Student was

Course Request raoved to..
0473072011 2:55 Pt

Discipline

040772010 10:05 AM
Fee

02972009 8:30 AM
Grade Book

121172008 1210 Pt

Report Card

School Information

Student Info

Digital Locker

Figure 1.8 — ParentVUE & StudentVUE, Discipline Screen

¢ Fee —fees either paid or that need to be paid by the student

Home Help Logout

Good evening, Kathleen Aaron, 522011

ect Child ¥ Billy | lan | S

Billy

M Hope High School 949-555-1212) Summary

Balance that you owe: $45.00

Navigation

Calendar
Attendance

Clags Schedule

Conference ‘Date |FeeCode |Descr\pti0n ‘Fees |F'ayments | Fee Categary ‘
Course Histary 11/0%2010  Book Damages  Torn Cover: Great Expectations §5.00 Course
MMMEZ010  Payment for Book Damages $5.00 Course

Course Request Course Fees

Discipline

Fee Tatals: $a0.00 $5.00

011132011 Book Damages  LostBook: Algehra |l §45.00 Course

Grade Book
Health

Report Card

Schoal Information
Student Info

Digital Locker

Figure 1.9 — ParentVUE & StudentVUE, Fee Screen
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e Gradebook - current grade information. Parents and students can also select other
grade periods to view as permitted by the district configuration.

t Child »

Home

My Account

lan Susan

Billy

Good evening, Kathleen Aaron, 52/2011

Navigation .
Billy
Calandar .
% Hope High School Progress Period 1 | 1st Quarter | Progress Gtr 2 | Second Quarter | Progress Period 3 | Third
Attendance 049.555-1212) i
Quarter | Progress Period 4 | 4th Quarter
Flase Schedule Grade Book Summary for Third Quarter {endi
o Subject Area Missing Class Resources Puoints Fercentage
CEGEIED Assignments
Course Histary | Kathy Jackson | |
Course Request Other 0 39,36/ 50 (C+) 7B.70%
. Kim Gordi
Dizcipline | m Gerden | |
Other a 2736180 (F154.70%
Fee
| hlark Swartz | |
Grade Book Other 0 3216450 (D) 64.30%
Health | Rel Time Rel Time | |
Report Card Other 1} 20,244 50 (D-) B0.50%
Sl [imetian Other 1} 2736440 (F154.70%
— | Sara Patenge | |
tudent Info
Other 1} 3264180 (D) 65 30%
Digital Locker | e —r | |
Other a 3606 80 (C-) 73.80%

Figure 1.10 — ParentVUE & StudentVUE, Gradebook Screen,

e Health - student health information such as visits to the nurse, recorded health
conditions and immunizations

Home

Billy |

Logat

d b Good afternoon, Kathleen Aaron, 5/7/2010

lan

Navigation

Hope High School (349.555-1212) Nurse Visits | Health Conditions | Immunizations

Class Schedule Time Out | Assessment/Plan

345 AM

Date Time In

Confarence 10/02/2009 815 AM Student complained of stomach pains.

Figure 1.11 — ParentVUE & StudentVUE, Health Screen

Copyright© 2012 Edupoint Educational Systems, LLC 11
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e Report Card — student grades for either grading or progress periods, as defined in
the Grading Setup screen.

Calendar

Atendance

Class Schedule

Conference

Course History

Course Request

Discipline

Fee

Gradebook

Health

Report Card

Sehool Information

Student Info

Billy

9 Hope High Schoal [343-555-1212) Progress Period 1 | fstCuarer | Rrogress Ob 2 | Secoid Gearer | Progress Peri 3 | Thirg Guarbr | 4 Quarer

Student Grades for Third Quarter (ending on 03/10/2010)
Period Course Thz Room Name Teacher herks | Conduct | Chizenship Work
Habits
3
i
i #m Gout (3551) 8 Teacher User = e o
Ooitents:

Excellent Student

1 Prin Eng 111 (EN45) 231 Teacher User = c- 5
2 Intermediate feting (PABE) 409 David Gardner 1 C H
Coaterits:

Meeds To Demons. Wore Effort

Showing Improvement

3 Biology (3C402) 121 #ane Bdelstein
3 iight Tm Boys (PEFGE) AN Thomas Joseph = B- H
Coreats.

Meeds To Follow Comect Techn

Good Participation In Class

4 Pringprac Econ (FS77) 131 sara Patenge s o
5 Rt §th Per (NCB52) No Room Rel Time Rel Time = . o
Coaterits:

Shows Extra Effort
Biology (3C402) Pz Teacher User
Rt fth Per (NCO6Z) Ho Room Rel Time Rel Time . o

Grade Legend

A

# Outstanding

A

B

] Aoove Auerage
8

Cr

c Horerage

Figure 1.12 — ParentVUE & StudentVUE, Report Card Screen

e School Information — school-level events and notices that are entered into a

separate scr

een. This does not pull information from the current school calendar.

This will also give parents and students a list of the staff at the student’s school and
the staff contact information.

ild

Haome

Billy |

» Good afternoon, Kathleen Aaron, 5/7:2010

Course Reguest

Calendar A Hope High School (949.555.1212) Schoo! Information
Attendance — "
School Calendar and Information

Class Schedule Princigsl Schiool Mame Address

Frincipal User (- Hope High School 123 Main St
Conference Phaenix, AZ 85634
Course History Phone Fax wighsite URL

949-555-1212 949-555-1213 e edUpoint.corm

School Infarmation

Discipline
- School Staff Contact List
Staff Mame Job Title Phone Extension
Gradebook Aderson, Gordon [ Teacher
Health Adrm Office, Adm Office [ Teacher
Repart Card Andrews, Mark [ Teacher
Arthur A, Andrea (=) Teacher

Attend Office, Attend Off [ Teacher
Student Info
Atwood S, Sharan [ Teacher

Audiovisual, Audio visual [ Teacher
Figure 1.13 — ParentVUE & StudentVUE, Scholl Information Screen

12
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e Student Info - student demographic and emergency information. Parents can also
submit address and phone changes, subject to final rescreen by district staff.

Home

ct Child »

Billy

Navigation .
Billy
Hope High School [949.555.1212)

SIS Edit Information

Class Schedule

Student Information
Conference =
Motify the schaal of any demographic infarmation changes: Julia Weathers (-1

Course History

Calendar

Summary

‘Sludem Infarmation ‘

Course Request Studert Name Perm D Gencer Grade Horme Address
Billy C. Abbott 905483 Ilale 12 1953 S Wal Wista Dr
Discipline Mesa, AZ B5234
Fee Last Mame Goes By Mick Matme Birth Date Email
05/12/1993 Billy. Abbott@esd. com
Grade Book Phone Home Language School Name:
Health 480-555-1214 Spanish Hope High School
Homeraom Teacher Room Mame:
Report Card Jog Sullivan (=1 403
School Information IN CASE OF EMERGENCY: Names of persons who can assume temporary responsibility
Student Inf Hame Relationship Home Phane Work Phone Other Phane
uent info Darryl King Friend AB0-555-1962
Digital Locker Iaime Relationship Home: Phane ‘Work Phone Other Phone
Lauretta Jones Relative 4B0-655-1545

Physician and Dentist Information

Phiysician Mame Phone Extension Hospital
Mesa Peds 949-555-0831 Desert Sam Hospital Or Mesa
Dentist Name: Dertist Phone Extenzion Dental Office

Dr.Jones 555-9833 Mesa Office

Figure 1.14 — ParentVUE & StudentVUE, Student Info Screen

e Digital Locker — files that have been uploaded by the student for assignments in
the grade book

ed

School District

Home Help Logout

| Theresa Good evening, Kathleen Aaron, 5:2/2011

Child ¥ Billy | lan |

Navigation

Billy
Calendar .
Hope High School (949.555-1212)

Attendance o
Clags Schedule Digital Locker

Upload Date Document Motes Filz Size
Caonference

81212011 7:56:20 PM Arm Gov Project Outline.doc 21 KB
Course History
Come e —
Discipline
Fee
Grade Book
Health
Repart Card

School Infarmation

Student Info

Digital Locker

Figure 1.15 — ParentVUE & StudentVUE, Digital Locker Screen
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e My Account - provides account detail and options.

My Actound
Good afiermoon, Kathleen Asion, 6272011

strattions: Modify your accoant information bele and seets Update Account 1o appty the cthinges. To chinge your passwind thick bins: Shringe Pasiwnd

Updie Aot | Cancal |

#ercanal Indormation: 1,

Figure 1.16 - ParentVUE & StudeanUE, My Account Tab

Parents and students can enter several types of information through the ParentVUE &
StudentVUE software. Parents can setup auto notifications and parents and students can
make online course requests. Parents can also submit updates of their contact and
demographic information. Students can submit digital files to complete assignments
outlined in the teacher’s grade book.

Auto Notifications

Students and parents can be set up to receive auto-notifications of certain changes in the
student data in Synergy SIS. When enabled, Synergy SIS will automatically send an e-mail
to the student or parent e-mail address on file notifying the parent and student of the
change. Parents can self-select which notifications to receive and edit their e-mail
address(es). Students and parents can receive 5 different notifications. The available
notifications are:

e Attendance — Students and parents are notified any time the student is marked
absent or tardy

o Discipline — Students and parents are notified any time a discipline incident is
entered for the student(s)

o Nurse — Students and parents are notified any time notes are entered into the
Nurses Log

e Grades — Students and parents are notified any time a grade is entered

e Class — Students and parents are notified when the student’s schedule is changed.

14 Copyright© 2012 Edupoint Educational Systems, LLC
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e Gradebook — Students and parents are notified once a week when the student’s
Gradebook scores fall below a certain percentage.

Online Course Requests

Parents and students can also screen and/or edit course requests for the class schedule.
The district can control the types of courses available for selection, when the course
requests can be made and other options.

IMPLEMENTATION CONSIDERATIONS

As planning begins for the implementation of the ParentVUE & StudentVUE software, there
are many things to consider. Below is a list of items to discuss with the district
administration.

Information Available

O What information should be included on the website for parents and students?
Should the same information be available to parents and students? For example,
the district may not want to display the discipline information to parents.

O The information displayed to students and parents can be filtered by time period. All
the data can be displayed, or just the current school year, or even just the current
school year at the current school. As this decision is made, it may be a good time to
rescreen the data in Synergy SIS. Is it “parent-ready”? Sometimes staff write very
frank notes when documenting student issues. The district may need some time to
make staff aware of the parent’s access to the staff’'s write-ups.

O Each discipline code and conference code is assigned a security value in Synergy
SIS ranging from Lowest to Highest. The parent and student discipline and
conference security for the website can be set to match these values. For example,
if a parent’s security value is set to Low the parent will be able to see all incidents
with a code value of low or lowest. The parent will not be able to see the other
incidents. What should the parent see? It might also be a good time to rescreen
the security set on these codes.

O The district may have multiple graduation requirements, but only one can be set as
the default for the website. Which graduation requirement should be shown?

O There are 6 auto-notifications that can be offered to parents and students —
attendance, discipline, health, grade, class change, and Grade Book. What auto-
notifications should be activated?

Student, District & School Events Listings

O On the home page, recent events are shown for the student such as the end of the
grading period, attendance events, and discipline events. How far back by days and
how far in the future should the system display events?

Copyright© 2012 Edupoint Educational Systems, LLC 15
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0

0

Calendars of both school and district announcements and events are also
displayed. Who will maintain and add information for the school and district event
lists?

Which type of school and district events should be included?

Online Course Requests

0

0

a

aa

Should students and parents be able to edit the course requests or only screen the
requests?

What are the dates during which the requests can be made?

Should the minimum and maximum number of requests be counted by number of
classes or number of credits? And what should the minimum and maximum
numbers be?

What types of classes can students request? Core, Elective or Non-Core?
Should the students register for courses or classes?

Should the requests be monitored? Should these requests be rescreened by a
counselor before the student “locks in” the request?

Some of these values (dates, classes available, minimum/maximum requests) can
be customized separately for the schools and the district. Do different values need
to be set at the school and district level, or do the same defaults apply to the entire
district?

Website Customization
There are areas where customized pages/messages can be created for display on the
website for students and parents. What should these messages say?

0
0

Message for the Contact page
Message for the Privacy page

Updating Student Information

0

0

Should parents be allowed to submit updates to their children’s demographic
information?

All updates must be rescreened by a staff member at each school. These staff
members are notified via email when an update has been submitted so that they
can rescreen it. Which staff member at each school should take on this
responsibility?

Digital Locker

a

a

Student files can quickly take up a lot of space on district servers. How much space
should be allocated to each student for their digital locker files?

Student files are frequently infected with viruses. What measures will the district
take to ensure digital locker files are free from viruses?

16
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0

With the submission of electronic files, cheating and plagiarism become even easier
for students. What steps will the district take to ensure the integrity of student
submissions?

Parent and Student Logons

0

How will the system be introduced to parents and students and how will the logon
information (activation keys) be distributed? Will the activation keys be sent out to
all parents and students or will the keys only be distributed upon request? Synergy
SIS provides an activation key letter for parents and students that can be
customized and distributed either individually or in bulk.

How will this information be distributed on an ongoing basis to new parents and
students?

Activation keys can be set to expire after a set amount of days for added security.
Should an expiration time be set? If so, who will handle requests for a new
activation key if the key expires before the parent or student logs on?

What URL should be setup for the ParentVUE and StudentVUE website? How will
this be integrated into the district’s existing web offerings?

Student usernames and passwords have 3 different options. Students can use an
activation key, or usernames created by the district, or the usernames and
passwords can even be integrated into the Active Directory/LDAP structure and use
the LDAP username and password. Which option fits the district best? Parents can
also be set up to use their existing account in LDAP or use an activation key.

Parent & Student Technical Support

0

0

When a parent or student has questions about the ParentVUE & StudentVUE
software, what office should be called?

On the parent & student website, there is a link to click to retrieve the account
password. The parent or student enters their e-mail address and their password is
sent to their e-mail address. This e-mail is customizable and the district needs to
decide what the subject line, e-mail message and return e—mail address will be.

There is also a space for a message to provide instructions when the parent or
student encounters an error.

A customizable Help message is available on the parent and student website as
well. What should the help message to say?
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Other Considerations

O Now that parents and students will be looking directly at the exact information in
Synergy SIS, there may be an initial rush of calls and questions about information in
the system. The district may want to plan for an increase in the number of requests
for changes to demographics, etc.

T,
<

Reference: Additional details about the setup of the ParentVUE &
StudentVUE software and the information needed can be found in the
chapter on Configuration found in this manual.

SAMPLE MESSAGES

In the ParentVUE & StudentVUE software, there are many locations where a customized
message needs to be entered for display on the website for parents and students. Below is
a list of the message areas with a corresponding sample message.

Message Sample

Area

Grade Book Our teachers are updating student grades at this time. Grades will be
Not Shown available online starting June 5.

Parent Welcome to ParentVUE!

Activation Key
Letter

ParentVUE is a wonderful tool to monitor your child's education. It will
provide you with the latest information about your child's attendance and
grades. To logon to the website for the first time:

1. Please enter the website name below into the browser. We support
either Internet Explorer or Firefox as a browser.

2. On the logon page, click on the link that states "I am a parent".

3. On the following page, click on the Activate My Account link.

4. In the next screen enter the first name, last name and activation key
exactly as it appears below.
5. Click on the Go to Step 2 button.

6. The system will prompt you to select your own username and
password. The password must have a minimum of 6 characters, and can
consist of numbers and letters.

7. Also enter your primary e-mail address. This address will be used to
recover your password if you lose it.

8. Click on Complete Account Activation to finish setting up the account.

We hope you enjoy this new tool! Please let us know if you have any
guestions by contacting us at 888-555-1212.

18
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Student
Activation Key
Letter

Welcome to StudentVUE!

StudentVUE is a wonderful tool to monitor the progress of your education.
It will provide you with the latest information about your attendance and
grades as well as show the upcoming school and district deadlines and
events. You can also find information about conferences, disciplinary
incidents, visits to the nurse and progress towards graduation.

To logon to the website for the first time:

1. Please enter the website name below into the browser. We support
either Internet Explorer or Firefox as a browser.

2. On the logon page, click on the link that states "l am a student".

3. On the following page, click on the Activate My Account link.

4. In the next screen enter the first name, last name and activation key
exactly as it appears below.

5. Go to Step 2 button.

6. The system will prompt you to select your own username and
password. The password must have a minimum of 6 characters and can
consist of numbers and letters.

7. Click on Complete Account Activation to finish setting up the account.

We hope you enjoy this new tool! Please let us know if you have any
guestions by contacting us at 888-555-1212.

Sincerely,

Edupoint School District

Contact page

To request any changes to the data found on this site, please contact our
registration department by e-mail at reqistration@ourschool.org. For a list
of all staff contact information at our district, please visit our website at
http://www.school.org/contacts.html.

Privacy page

We take the privacy seriously and we have implemented numerous
physical and technological safeguards to protect all parent and student
data. If you suspect the privacy has been violated, please contact us
immediately at (888) 555-1212.

To help us protect the information, please do not share your username
and password with anyone!

Help Message

For assistance with this website, please take a look at the user guide
found at http://www.ourschool.org/manual.html. If you can’t find what you
are looking for, you may contact our Technical Support department at
(888) 555-1212 or via e-mail at support@ourschool.org.
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Forgot Subject: ParentVUE & StudentVUE Password
rF:]aas”sword €| Message: Dear FULL_NAME,
We received a request for the password associated with this e-mail
address. If you did not request to have the password reset, please
contact our district office at (888) 555-1212.
The username for this account is: USER_ID
The password for this account is: PASSWORD
Thank you for using the ParentVUE & StudentVUE software. We hope it
helps you monitor the student's progress. If you ever have any questions
or suggestions for improvement, please don't hesitate to contact us.
Sincerely,
Edupoint School District
Additional front office of your school
Errors
message
District/School | Thank you for using our online course request system. Course requests
Course are now being accepted for the Fall semester. The last date to make a
Request request is September 1. Requests will be processed on a first-come, first-
Greeting serve basis and the final schedule will be distributed on September 3.
To finalize the selection, don't forget to lock in the requests!
District/School | To make a course request, search for a class below. To help narrow the
Course search, you can filter classes by school, type of class (Core, Elective,
Request Non-Core), keywords, etc. You may only select courses. The final
Search Page | section assignment will be determined by the guidance office. You may
Message select up to 6 courses.

20
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Chapter Two:
INSTALLATION

This chapter covers the following topics:
» Recommended systems configuration
» How to download the latest release
» Pre-installation preparation
» Software installation steps
» Post-installation changes
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RECOMMENDED SYSTEMS CONFIGURATION

The ParentVUE & StudentVUE software is designed to be accessed by parents and
students over the Internet. Therefore, the server on which it is installed must be exposed to
the Internet as well. To ensure security, the recommended configuration is:

1. Set up a stand-alone server outside the network in a DMZ.

2. Configure a secure connection from the stand-alone server to the database server,
either using a second NIC card or setting up a route through the firewall.

3. If the district needs more than one server, purchase a network load balancing
device that supports “sticky” sessions such as BIG IP from F5 or Cisco’s devices.
Microsoft’s built-in load balancing is only sufficient for low volume traffic and
Microsoft Clustering is not supported.

configuration for all of the Edupoint software products, please see the

@z Reference: For more information about the recommended hardware
Synergy SIS — System Installation Guide.

PRE-INSTALLATION PREPARATION

Prior to installing the ParentVUE & StudentVUE software, please follow the guidelines in
the Synergy SIS — System Installation Guide for preparing a web server.

Caution: If the district plans to use a single web server for ParentVUE/
StudentVUE and the main Synergy SIS software, the ParentVUE/
StudentVUE software does NOT need to be installed. It is included as
part of the main Synergy SIS installation. Just point parents & students
to the Login_PXP.aspx page for the main ParentVUE/StudentVUE

page.

DATABASE CONFIGURATION

Since the ParentVUE & StudentVUE software is accessing data in the main Synergy SIS
database, it is necessary to modify security in the database software. The modifications will
create a logon/user with read-only access and limited update capabilities to student
information for use by the ParentVUE & StudentVUE software.
To set the access rights in SQL Server for the ParentVUE & StudentVUE software:

1. Add alogon for a user named PXP with db_databasereader access.

2. Create a role called PXP_Users in the Synergy SIS database.
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If the district uses Oracle 9i, please contact the Edupoint technical support team for
instructions at support@edupoint.com or call 1-877-899-9111 option 1.
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Adding a Login to Microsoft SQL Server 2000/2005/2008

1. In SQL Server 2000 Enterprise Manager/SQL Server 2005/2008 Management
Studio, expand the Security menu to find the Logins option.

(1 Console Root = [ SRY-0LD (SQL Server 9.0.3054 - sa)
E|.. Microsoft SQL Servers Ca Databases
Eﬁ S0L Server Group ]
Ela} {local) {Windows NT) = [ Zecurity
[#-{_] Databases [

{:I Diata TransFarmation Services 3 Server Roles
D Managemenk

- Replication [ Credentials
Security [ Server Objects
R #JLooin ; 1 Replication

Y3 Server Roles
+-Jek Linked Servers 1 Management
¢ Ge@d Remote Servers [ Motification Services
D Support Services B 5oL Server Agent
-] Meta Data Services = I—B Q g
SQL Server 2000 SQL Server 2005/2008
2. Right-click on Logins and choose New Login.
=] Security | Bl [} SRY-OLD (SGL Server 3.0.3054 - sa)
. [ Databases
Mew Login... =l [ Security
(] - D
) Wiew b [ Sel Mews Login, ..
@ %!upport Iew \Window From Here [ crg Filter "
T | Server
- Meta Da Refresh [ Replical Reparts 3
Export Lisk. .. [ Manag
[ Natific Refresh
=l - I_‘B S0L Server Agent
SQL Server 2000 SQL Server 2005/2008

3. Inthe Login Properties box, enter the following:

Name: pxp

Choose: SQL Server Authentication

Password: pxp

Database: Change to the Synergy SIS database name (RT...)

SQL 2005/2008: Uncheck Enforce Password Policy

SOL Server Login Properties - New Login ]| | =101
[ Setecta 5 Seipt - [ Help
4 General
General | Senver Flolesl Databaze Access I = E:r'zaﬂnlgs
2 User Mapping e i [osn Search.

2 Securables " Windows authertication
% Mame: kap | 2 Status —

& SOL Server authentication

Authentication Bassyard [eee
. . Confim password [eee
" Windows Authentication
Demait d [~ Enforce password policy
Secunty acoess: I=| Enforee password expiation

I Wsermust change password 2t next login
% Grant access
€ apped to cetificate:
€ Deny access

Certificate nare: [

€ Wapped toasymmetic key

% 50L Server Authentication

figprEns [
Passwoard: I""1 Senver
SRV.OLD Defaul database: [~
Defaults oot . Commcton: e [edstauts |
pecify the default language and database for this login. b
&) View connection properties
[n]
Database: I RTTrain j
Language: | <Detaury =l ety
ak Cancel Help
| | | ot |
SQL Server 2000 SQL Server 2005/2008

24
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4. Click the Database Access tab. In SQL Server 2005/2008 click the User Mapping

option.
SQL Server Login Properties - New Login P =101}
pogn 5 Seret - L) Hels
GEnEraIl Server Roles  Database Access I 2 Gankt
. - Wsers mapped bo s kg
Specify which databases can be accessed by thiz login. Map | Dalnbae [ Uzer | et Schona
1 [[DomebECA 1
Permit Datsbage |Llser - ; ’“:‘"‘"
mater
i3] r el
I master r o
I model II: fI'ITrm*\
senicadet
OB msdb e
CE pubs
D@ tempdb _I
; ., r
Diatabage roles for ‘BT Train
b fox. DaereslIC
Fermit in Database Fole [«] Unsemny it s i
1 ﬁ db_backupoperatar
16 db_datawiiter J
1 € db_denydatareader
1 €% db denpdatawriter LI z
Froperties B
0K Cancel | Help |
[ Carcel
| o] o |,

SQL Server 2000

SQL Server 2005/2008

5. In the Database grid, check the name of the Synergy SIS database (RT...) and
enter the username PXP. For SQL Server 2005/2008, enter the default schema as

rev.
= Usgers mapped to this login:
PE[mlt DatahaSE USE[ - Map I Database Lser I Default Schema I
@ ™ DemoDBCA
r Footprints
O master F e
OB model 0 | reodsl
r masdb
r servicedesk
D @ DUbS r tempdb
O E tempdo
il

SQL Server 2000

SQL Server 2005/2008

6. Inthe Database roles for the selected database, check the db_datareader role.

Databaze roles for ‘BT Train’

Permit in Databaze Role
| ﬁ db_backupoperator

1€ db_datawriter J
1€ db_denydatareades
1€ db denvdatawriter ﬂ

D atabase role membership for: AT Train

[ db_accessadmin
[ 1 db_backupoperator
|2} db_dstareader

[ db_datauriter

[ db_ddladmin

[] db_derydatareader
[ db_denydatawriter

SQL Server 2000

SQL Server 2005/2008

7. Click the OK button on the dialog box.
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Adding a Role in SQL Server 2000/2005/2008

1. Expand the Database folder for the Synergy SIS database and find the Roles
SQL 2005/2008, this is found under the Security folder.

property. In

ﬁﬁﬁ&

User Defined Data Types
User Defined Functions
Full-Text Catalogs

=1k RTTrain Bl | RTTrain

E@ Diagrams 3 Database Diagrams
= Hl [ Tables

-E Tfa == [ Views

" Miews [ Synonyms

Stored Procedures 3 Programmabiity

4% Users [C3 Service Broker
- -3 Storage

. £ = [3 Security

""" ] Rules [ Users

[ Defaults [ Foles

[ Schemas
0 Asymmetric keys
[ Certificates

[ Symmetric Keys

SQL Server 2005/2008

SQL Server 2000

2. Right-click the Roles property and select New Database Role... from the menu.
The software displays the Database Role Properties dialog box.
Database Role Properties - New Role E =0l
mﬂ p L5 Serpt |4 Help
General
Eiziere] | 2 Securables
2 Extended Propetties Rile name: |
ﬂ Mame: Quwner | _I
IPXP—USE'S{ Eermissions:. | Schemas owmed by ths ol
[_[ Quned Schemas -
SOL Server supports bwo types of database roles: standard roles, which ! dh_sccessadmin
contain members, and application roles, which require a password. ™ dbo
™ db_secuiityadmin
. ™ | db_owner
D atabaze role type: R p—
' Standard role ™ dh ddiacmin |
User I Members of this role:
| Role Members |
Server,
SRV-OLD
Connection
Add... | Bemove
3 View connection propertiss
" Application role
Fassword: I Peady
Add.. Femove
QK I Cancel | Help | o J
4
SQL Server 2000 SQL Server 2005/2008

3. Enter PXP_Users in the Name field, ensure the Standard role radio button is
selected (not available in 2005/2008), and click the Add... button. The software
displays the Add Role Members dialog box.

X

Object Types... |

Add Role Members

¥ Select Database User or Role

Select these object types:

Select user(z) to add:

Uszers, Database roles

Enter the object names to select [examples):

A

LCheck Mames |
Browsze... |

Help |
4

[ ox 1|

Cancel |

o]

Cancel |

SQL Server 2000 SQL Server 2005/2008
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4. Click the PXP user to select it (in 2005/2008 type it) and then click the OK button on
the dialog box. The PXP_Users role now appears in the Roles grid of the Roles

property.

{¥ Standad role

Members of this rale:

{LIser |

€ rup

Bemoyve |

SQL Server 2000

SQL Server 2005/2008

5. The steps to edit the role permissions are very different between SQL 2000 and
SQL 2005/2008. Follow the appropriate column below to add the permissions in the

table below.
Table Name Permissions
EPC PARENT PXP Insert, Update
EPC SCH YR OPT SCHED Update
EPC STU SCH YR Update
EPC STU SCHD_REQUEST Delete, Insert, Update

EPC _STU SCHD REQUEST ALT | Delete, Insert, Update

EPC_STU YR

Update

REV_AUDIT_TRAIL

Delete, Insert, Update

REV_AUDIT TRAIL_PROP

Delete, Insert, Update

REV_DATASET_FILTER

Delete, Insert, Update

REV_USER_NON_SYS Update

REV USER NON SYS ACT Delete, Insert
REV VER Insert

REV _VER _FILE Insert

REV_VER_FILE_DEPLOY_STATUS | Insert

REV_WEB_FARM_SERVER

Delete, Insert, Update
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Steps for SQL 2000

Steps for SQL 2005/2008

6. Click OK to add the role. In the
Roles screen the new role
PXP_Users should appear on the
right.

Roles 111t
Mame / I Role Tvpe I

db_accessadmin Standard
ﬁdb_backupoperator Standard
mdb_datareader Skandard
mdb_datawriter Standard
€71 db_ddiadmin standard
ﬁdb_denydatareader Standard
mdb_denydatawriter Standard
mdb_owner Skandard
mdb_securityadmin Standard
Standard

ﬁpublic
ip

Standard

7. Double-click on the new
PXP_Users role.
Database Role Properties - PXP_Users

General |
ﬁ Mame:
FxP_Users

SOL Server supports bwo types of database roles: standard roles, which
contain members, and application roles, which require a password

Permissions.

Databaze role type:
& Standard rale

User |
€ rp
Add.. | Eemove
' ppplication role
Fassword: I
gk | Cancel | Apply | Help |

8. Click the Permissions button.

Database Role Properties - RTTrain [ ]
Permissions |

m Database role:

& List all ghiects
™ List only obiects with permissions for this role.

Object Owiner SELECT |INSERT |UPDATE |DELETE |EXEC |DRI |=
syscomments  dbo [} m] O O O
G sysconstaints  dbo O O O O ]
sysdepends dbo O ] O m] m]
spsfilegroups dbo O ] O ] ]
sysfiles dbe O m} O ] ]
sysfiles1 dbo O m} O ] ]
sysforeignkeys  dho O m} O [} O
B TR = = = = =
kil | _’l_l
LColumns.
Ok I Cancel Apply Help

6. Click the Securables option.

=1
' Erderiod Fropoto: Oaabasewie e, [P0_Usar
P
[ Schams [Hama T |
| | |
Eplcd gmaisins
| Crnnecton e B T e ) |
Server
Ao
Connecton
%} iow convechon opssiey
roqiens
Fieady
—
o] o,

7. Click the Add button, or in 2008 click the

Search button.
x|

‘what objects do you wish to add?

" Specific objscts.
el

obiects of the tupes...

" &l objects belonging to the schema

Schema name: I db_acceszadmin ﬂ

[ o |

Cancel | Help |
4

8. Choose All objects of the types...
click OK.

&, Selcct Disject Types = ]
Geebect the hupes of cbjects o find:
Object Tupe >
T [ Uelabases
™ E1 Stored piocedure:
=
ol views
I G e hincions
4 Scals furctiors:
Ol Toblevakued funclions
T 4 Aggegats hurchons
T 8 Apckceson e 4
[T S |
i
9. Check Tables and click OK.
Secursbier
[ Sctmm [ e [ Typm =l
3 e REV_USERGROUP Table
= REV_USERGROUP_EXT_LST Tabie
1 v REV_USERGROUP_DRGANIZATION | Table
1 e REV_VIEW_DEF Tabde
T v REV_VIEW_DEF_CHG Table
3 v | REV_WEB_FARM_SERVER Takle
= REV_WORKFLOW_DEF Tatde
=R REV_YEAR Tabe:
-
q | Jj
| | e |
o s REV. WEB_FARM_SERVER:
Pestasicn [ | Grare [wihGise [Danp =]
Corticd o [= [ r
Dietete o = = C
Inzest o = [ r
Releserces o [= = r
Select - 53 [n [= [m
Take owneiihie - = (& (&
Updare & | I = [
e o — = r Ll_l

28

Copyright© 2012 Edupoint Educational Systems, LLC

and




Chapter Two ParentVUE & StudentVUE Administrators Guide

9. For each table in the list above, 10. For each table in the list above, find the
scroll through the grid to find the table at the top of the screen and
table. Check the boxes for the double-click on it. In the Permissions
permissions listed. box at the bottom of the screen, check

the Grant box for the permissions listed.

11. Click OK, and then click OK again to close all dialog boxes.

SOFTWARE INSTALLATION STEPS

To install the ParentVUE & StudentVUE software:
1. Find the location where the ZIP file has been extracted.

2. In the extracted folder, locate the PXPSetup folder (or PXP64Setup for 64-bit
installations). Expand this folder to find and open the Pre sub-folder.

3. In the Pre sub-folder, double-click the InstallUserPrompt.exe file. The software
displays the Install Wizard dialog box with the Welcome dialog box.

T Ee

Thiz application will gather the neceszary information ta install your Revelation Technology bazed
application.

< Back ||| | Cancel |

Figure 2.1 — Welcome Screen

4. Click the Next button.
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5. The software displays the Install Wizard Step 1: License Key dialog box. Enter the
Organization Name, Localization and License Key values in the appropriate
fields in the dialog box. This is the same license key as the main Synergy SIS
software.

Y e

r— Custamner |nformation

Organization Mame

IDistrict Mame

Localization
|usa.sz [~

License Key

| < Back || Mext » | | Cancel |

Figure 2.2 — Install Wizard Step 1: License Key
6. Click the Next button, and the software displays the Install Type dialog box.

Select the installation type:

" Firstweb Server + Database

v thddtional \weh Server [wieb Farm Servers 2+]

MOTE: ‘when installing for the first time [regardless if you will be instaling a web farm), select the ‘First
Web Server + Database' option.

™ Serveris a member of a web fam

| < Back || Ment > | | Cancel |

Figure 2.3 — Install Wizard Step 2: Install Type

7. Select the Additional Web Server (Web Farm Servers 2+) radio button, and click
the Next button. The software displays the Database Settings dialog box.

D atabaze Type
" Microzoft SEL Server 2000+
" Oracle 9

Figure 2.4 — Database Type
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8. Choose the type of database used for the Synergy SIS installation - either the
Microsoft SQL Server 2000+ database or Oracle 9i database.

For SQL Server 2000+ For Oracle 9i

Database Type —— | [~ Connection Infarmation Database Type
Database Server Mame (or teprip addiess)

Connection Infermation
Daatabase Server Name [or top/ip address)

& Miciosoft SOL Server 2000+ lﬁ\f o £ Miorosolt 0L Server 2000+ e
" Dracle 3 &
Database Mame
[RTTrain
Uszer ID lser D
) [

Fassword Confirm Password Password

Test Database Connection

Confirm Password

Tast Database Connection

| < Back || Mezt > | | Cancel |

[ <Back | [ Me> | [ Concel |

Figure 2.5 — Install Wizard Step 3 SQL Server
2000+

Enter the server name or TCP/IP
address in the Database Server Name
field.

Enter the Database Name in Database
Name field.

Figure 2.6 — Install Wizard Step 3 Oracle 9i

Enter the server name or TCP/IP
address in the Database Server Name
field.

Enter pxp in the User ID field, the
Password and Confirm Password fields.

e Enter pxp in the User ID field, the
Password and Confirm Password fields.

9. Click the Test Database Connection button. The software displays the Connection
Succeeded dialog box.

Connection Succeeded! x|

\!l]) Connected to database successtully,

Figure 2.7 — Connection Succeeded Dialog Box

10. Click OK and then click the Next button on the Install Wizard dialog box. The
software displays the Finish dialog box.

The Install ‘wizard Interview is now complete and the installation will begin

[ <Book | [ [ concel |

Figure 2.8 — Finish Button

11. Click the Finish button and the following web site warning dialog box may appear.
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Web Site Warning x|

P | WARNING: There are multiple web sites configured on this maching {go to the Admin Tools 1S management ta vigw),
\-'1/ RT Setup will install ko the root directory For the web site configured on port 80, OK to continue?

Cancel |

Figure 2.9 — Web Site Warning Dialog Box

12. This occurs if multiple websites are installed on the server. Go ahead and click OK
and the Edupoint Parent Experience dialog box will appear.

{i Edupoint Parent Experience = ] [

Welcome to the Edupoint Parent Experience Setup
Wizard

The inzstaller will guide you through the steps required ta install Edupaint Parent Experience on your
computer.

WARMING: This computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted ta the maximum extent possible under the law.

Cancel | 4 Back |

Figure 2.10 — Welcome to Edupoint Parent Experience Setup Wizard

13. Click the Next button. The software displays the Select Installation Address dialog
box.

i'.;!-" Edupoint Parent Experience

Select Installation Address

The installer will install Edupaint Parent Experience ta the following web location.

Toinztall ko thiz web location, click "Mext". To install to a different web location, enter it below.

Site:

[Defaut web Site =l Disk Cast... |

Wirtual directony:
IF’XF‘WebSetup

Application Pool:

Faol

pl

Cancel | < Back | Mest » I

Figure 2.11 — Select Installation Address

14. Leave the defaults or the folder name for the installation may also be changed. To
set a different folder location, change the name of the Virtual directory. This will be
the name of the folder installed into the root of the Default Web Site. The Virtual
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Directory field may also be left blank to install the software to the root of the
folder/website. This determines the URL for accessing the software.

15. Click the Next button. The software displays the Confirm Installation dialog box.

Confirm Installation

The installer iz ready ta install Edupoint Parent Experience on pour computer

Click "Mext" to start the installation.

el | cpaek | [TET

Figure 2.12 — Confirm Installation

16. Click the Next button. The software displays the Installing Edupoint Parent
Experience dialog box.

=
Installing Edupoint Parent Experience ! _ {

|ﬁ’m -

/* -

Edupoint Parent Experience is being installed.

Please wait...

< Back | Hewt s

Figure 2.13 — Installing Edupoint Parent Experience
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17. Once complete, the software displays the Installation Complete dialog box.

Installation Complete

Edupaint Parent Experience has been successtully instaled

Click "Close" to exit

Please uze Windows Update to check for any eritical updates to the MET Frameuwork.

e | o | [T

Figure 2.14 — Installation Complete

18. Click the Close button to close the dialog box.

The ParentVUE & StudentVUE software is now installed! As new releases are completed,
the exact same steps above will be followed to install updated software.

Note: All Synergy SIS/Synergy SE modules must be uninstalled and
reinstalled with each new release, as the core software that each
module uses is updated each time. However, the settings entered
during installation are saved so the information will not need to be re-
entered during a re-install (for example, the license key is saved). To
uninstall the ParentVUE & StudentVUE software, click on Add/Remove
Programs and uninstall the software titled Edupoint ParentVUE.

Tip: To make the website easier to locate by students and parents, the

5 ) district may want to create an alias for the location of the PXP folder with

L% a “friendly” name. Whatever URL is created for this folder will be printed
on the parents’ and students’ activation notices from Synergy SIS.
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Chapter Three:
CONFIGURATION & SETUP

This chapter covers how to configure:
» The information available to parents and students
» E-malil notifications
» Online course requests
» Customized messages and web pages
» Parent and student logons
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ParentVUE AND StudentVUE CONFIGURATION
SCREEN

The majority of the setup and configuration for the ParentVUE & StudentVUE software is
entered into the ParentVUE and StudentVUE Configuration Screen. To access the
ParentVUE and StudentVUE Configuration screen:

1. Make sure the focus is set to a school. To check the focus, look in the top right-

hand corner of the screen. If it shows the name of the district instead of a school
click on the district name and select a school instead.

Open the Synergy SIS Navigation Tree by clicking on the Tree button at the top of

the screen.
,
Mii Toolhar : ifimg @ @ @ |

Figure 3.1 — Synergy SIS Navigation Tree
Expand the Synergy SIS folder by clicking on the blue triangle pointing right, next to
the word Synergy SIS. Once clicked, the triangle turns green and points downward.

=l 'm Quick Launch L{ = Zwnergy SIS
Default b ESD B Attendance
1 « [l b synergy SE b o7

p Synergy SIS B Course

B Course History
Figure 3.3 — Synergy SIS Folder
Expanded
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4. Under the Synergy SIS folder, open the System folder by clicking on the blue
triangle pointing right, next to the word System. Once clicked, the triangle turns
green and points downward.

P Attendance 7 System

g B Announcements

P Course }

e M P Data and Views

b Discipline P Data Maintenance
P Discipline Incident I Integration

. P b Job Queue

[ Grade Book

P Grading B ParentVIUE

B Health P Scanning

P Locker P Security

P Mass Scheduling b Setup

I Parent b SIF

P Query

P Schedule b User

P Staff Figure 3.5 — System Folder Expanded
P Student

[ Student Programs

P Systemn

[ TestHistory
Figure 3.4 — Systems Folder

5. Under the System folder, open the ParentVUE folder by clicking on the blue triangle
pointing right, next to the word ParentVUE. Once clicked, the triangle turns green
and points downward.

= System = ParentVUE
P Announcements =

B Data and Views

I» Data Maintenance .
B Integration “?} ParentVUE and StudentVlUE School Configuration

'@ ParentVUE and StudentVlUE Configuration

b Job Queue /il School Event Calendar
ParentVUUE Figure 3.7 — ParentVUE Folder Expanded

b Scanning
B Security
P Setup

b SIF

B User
Figure 3.6 — ParentVUE Folder

Note: In the rest of the manual, the location of a screen or report in the
Navigation Tree (also referred to as the PAD tree) is indicated using “>".
The example above would be indicated as Synergy SIS > System.
This would mean click on the Navigation Tree, click on the Synergy SIS
folder, and then click on the System folder.
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6. Four screens are available under the ParentVUE folder:
¢ District Events — to add district events to the parent and student website

e ParentVUE and StudentVUE Configuration — to setup the options and
configuration for the ParentVUE and StudentVUE software

e ParentVUE and StudentVUE School Configuration — to override the district-
level settings for the online course requests and configure school-level settings.

e School Event Calendar — to add school-specific events to the parent and
student website.

7. Click on the ParentVUE and StudentVUE Configuration screen to continue the
setup.

ParentVUE and StudentVUE Configuration G
Pacunt Acths Modules. Q Studunt Active Modsles =)
F Aenosnce F Amengance
7 Colrse Reguest P Courss Reguest
[Course maﬂ&‘amm Coures Fuguest Eot Opnon
E dtable Estabie o
£ Cument Schedule ¥ Cumnt Schecule
¥ Drstipane P Dtsopies
W Corfarnie  Conference.

7 Foes W Feea

i Grade Gy

& Gradebock F Gragebook

& Cowse Hetory & Course istody

7 Heath Vists  Hesth Viads

{ Hoasn Conamony FF faestn Conaorn

f Hralt] mmunizatioes ¥ Hestn memraaons
7 Sehodl Infaemanes ¥ Senoal infamation
& District Infoemason P District irformabon
F Digas Lotker F Digtal Liptker

[Sowtent infurmation isploy Optioms =]
Cogral Locker Sis Limt (0 m:ﬁ

STl o Fiter

E ducatonal Fights o

L] i the default value of "Has Custedy® is the value used to determine the amount of
Student Infermation that will be displayed.

™ Stucert inf - Dy shiow Rmited stutert demogysphic Fonmanon for Shudents

- Subeeexs Homé Room ¥ormation. Type.aty sea in ttweer 3chool yeans 10 bt ereumw hame raom
aaigrments UNH e SChoot MSnct i ready to share

7 A DANSN1S B0 A08 specied gty

M Ehis opbion 18 Slected, Tasks will NOT B 44 tha FVUE rocas!
has baen Enabled in the Task Definition screan, If Tasks mna&nmhtﬂuﬂ only Shew up (n the
Review PYUE Updates screen,

[Balect e view tor PUUE Bng 12 59 StuseréniLipdals ~

[Emai header for Content updaie nobficabiony t
E}a?mm

Grade Dok Opadons. 3
T humbr of Qs Defore (he end oF (N graang REro 10 Suppress raae bock iIfOrmalion (o teachers s
EOTEENNG Ak By OF thelr grisde books)
M 30 10 sk when Grace ook i rct shown 510

Ot Iul.as.wuwsm; #tudurt qrades al (his Lime. Grades wll be awislable =]
niine starting Jun

5 Enabin foachors to e Sgtal rop bos for assignments

Crscipine SQCIH'W FM)EEMH

Faghest AN Histosed Dats
[Contirance Securty [ ier Confersnce

Fighest - Al Mistonca Dats -
Ul ety Y Ny ST

Wiaon. Foo Al Historn:ol Dt v

Fitar Heatn

[ AR Histonc @ Data -
Hecont b = |
Mumber Of ey Ba 0ok Into The AAUne F0r UDCOMINg Events o Show on thé SUents recent vents home pags

Adumbierof s b0 iogk iNto the pRst for EVents (0 Show on T STUOENES MECET EvEnts ome page
0

| Gradusion Honising Opion >
|Select Graouaton Deindon 10 Snow m ParentviUE

High Schoal L
|7 Sngw A GRAS

W Show Class Ranks win GRag

Studen Actount Pasnnt Arcoust >
[ Studert Account: Studént User I o el

Surdaes TUUE Activatizn = Pra-assigned w PAETVUE Pavimeed

 Studend Auenentic ation Dption LOWR Opbions

[FARSE Pastwnrd 20 [Doman Kame

LOAF Ctions
omsin ame [ 2urver Patn
[Server Patn

i
Figure 3.8 — ParentVUE and StudentVUE Configuration Screen
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INFORMATION AVAILABLE

The controls for the information available to parents and students through the ParentVUE &
StudentVUE software is on the PVUE Configuration tab of the ParentVUE and
StudentVUE Configuration screen. This is the default tab opened when the ParentVUE and
StudentVUE Configuration screen is first opened.

Active Modules

To control what information is available to parents and students check and uncheck the
modules listed under Parent/Student Active Modules. Different modules can be activated
for parents and students. There is also a setting to control whether the parent and student
can edit the course requests or simply screen the requests.

1. To activate a module, click in the checkbox next to the module.

2. To control the editing capabilities for Course Requests, click on the drop-down
under Course Request Edit Option and select either Editable or Read-Only

Parent Active Modules (|| Student Active Modules 6]
v Attendance v Attendance

[v Course Reqguest [v Course Reqguest

Course Request Edit Option Course Request Edit Option
Editable by Editable by
¥ Current Schedule ¥ Current Schedule

v Discipline v Discipline

¥ Conference ¥ Conference

v FEES v FEES

v Grade v Grade

v Gradebook v Gradebook

v Course History v Course History

v Health %isits v Health %isits

v Health Conditions v Health Conditions

¥ Health Immunizations ¥ Health Immunizations

¥ School Information ¥ School Information

v District Information v District Information

v Digital Locker v Digital Locker

Figure 3.9 — Parent and Student Active Modules
The information available in each module is:

e Attendance - student attendance information either by calendar or list. Absence
types are aggregated into 3 categories for display — Excused, Tardy, and
Unexcused.

e Course Request — a list of the classes requested by the student for the following
semester.
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Current Schedule - current class schedule

Discipline - student discipline information, including a drill-down link to view the
details of the discipline incident

Conference - student conference information. Conferences are defined as non-
disciplinary meetings with counselors, teachers, or school administrative staff.

Fees — fees either paid or need to be paid by the student

Grade - current grade information. Parents and students can also select other
grade periods to view, as permitted by the district configuration.

Gradebook — current grade information. Parent and students can also select other
grade periods to view as permitted by the school district configuration. This can
show details of class assignments and also allow students to submit files to a digital
drop box for an assignment.

Course History — student course history (the course and grade information that
appears on the transcripts)

Health Visits — student health information such as visits to the nurse, recorded
health conditions, and immunizations

Health Conditions — a list of permanent or temporary health conditions that the
student has such as diabetes or allergies

Health Immunizations — a list of the immunizations the student has received

School Information — school-level events and notices. This will also give parents
and students a list of the staff at the school with contact information.

District Information — district-level events and notices

Digital Locker — files that the student has uploaded. This is basically an electronic
portfolio, or e-portfolio, where students can store their digital work. Files to be
submitted for assignments are uploaded in a separate area within the StudentVUE
portal specific to the assignment in the grade book for which the file is submitted.

40
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Student Information & Digital Locker

The Student Information section controls the demographic information, such as address
and phone numbers, about the student that is displayed in the ParentVUE and StudentVUE
portal. It also controls which parents or guardians have access to the student’s
demographic information, and whether or not parents can submit updates to the
demographic information. The Digital Locker is an area where students can upload files for
storage, commonly referred to as an e-portfolio or electronic portfolio.

To control the size of the Digital Locker:

1. Enter the number in megabytes (MB) which can be used for file storage by each
student in the Digital Locker Size Limit box. This is cumulative across all schools
and years. Since files are stored in the Synergy SIS database in binary format, this
impacts both database size and server hard drive space needed.

Student Information Disglax Ogtiuns 6
Digital Lacker Size Limit (in MB)lS

EUCent N0 FIer

Educational Rights  »

If no value is selected then the default value of "Has Custody” is the value used to determine the amount
of Student Information that will be displayed.

[~ Student Info - Only show limited student demographic information for Students

r~ Suppress Home Room Infarmation. Typically used in between school years to not show elementary home room
assignments until the school district is ready to share this information with parents and students.

¥ Allowe parents to edit specified data

If this option is selected, Tasks will NOT be generated automatically unless the PYUE UpdateTask process
has been Enabled in the Task Definition screen. If Tasks are not enabled, Edits will only show up in the
Review PYUE Updates screen.

Select edit vigw for PYUE editing|ikK12. PXP. StudentinfolUpdate b

Ernail header for content update notifications 4=
|PxP Mainimmediate |

Figure 3.10 — Student Information Display Options — Digital Locker

2. To control if the Digital Locker is active or inactive, check the Digital Locker boxes
for the parent and/or student in the Active Modules section above.

Caution: Files that students upload are not checked for viruses at the
time of the upload. The files, however, are only stored in the database
in binary format and are not stored on the server hard drive. It is
recommended that staff download and scan all student files prior to
opening them.
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Student Information Display

To control who can see student demographic information and what information is displayed:

1. By default, only the parents that have the “Has Custody” checkbox selected on the

Parent/Guardian tab of the Student screen can see any of the student’s information.
This includes the student’'s demographic information as well as any of the other
active modules.

Student Information Display Options )

Digital Locker Size Limit (in MEI)|5
Student Infa Filter
Educational Rights

If no value is selected then the default value of "Has Custody” is the value used to determine the amount
of Student Infoermation that will be displayed.

[~ Student Info - Only show limited student demographic information for Students

r Suppress Home Room Information. Typically used in between school years to not show elementary home room
assignments until the school district is ready to share this information with parents and students.

¥ Allow parents to edit specified data

If this option is selected, Tasks will NOT be generated automatically unless the PYUE UpdateTask process
has been Enabled in the Task Definition screen. If Tasks are not enabled, Edits will only show up in the
Review PYUE Updates screen.

Select edit view for PYUE editing|iK12. PXP. StudentinfolUpdate v

Ermnail header for content update notifications 4
|PP Mainimmediate |

Figure 3.11 — Student Information Display Options — Student Information Display

To select a different checkbox to control which parent can see the student’s
information through ParentVUE, select the name of the checkbox from the Student
Info Filter drop-down.

To limit the amount of demographic information the students can see (the parents
can always see everything), check the box labeled Student Info — Only Show
Limited Student Demographic Information For Students. If checked, students
will only see their Name, Perm ID, Gender, and Grade.

To remove the student’s homeroom information from ParentVUE and StudentVUE,
check the Suppress Home Room Information box. This is frequently used before
the student schedules are finalized for the term or year so that parents do not see
temporary homeroom assignments.

The Student Info page is always available through the ParentVUE and StudentVUE
menu, and cannot be turned off in the Active Modules.

42
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Demographic Information Update

Parents can also be allowed to submit updates to their children’s demographic information,
including addresses, phone number, physician & dentist information, and emergency
contact information. The updates from the parent do not change the information
immediately. Instead, a staff member at each school must rescreen and accept the
changes before the changes are saved to Synergy SIS.

To allow parents to submit updates to student information:

1. Check the box labeled Allow Parents to Edit Specified Data. At this point,
districts cannot select what information can be updated. Additional fields can be
added for screening using the Screen Change screen. Grids & group boxes inside
other group boxes cannot be added as these will cause an error. For more
information about adding fields to views, please see the Synergy SIS — System
Administrator Guide.

Student Information Display Options &)

Digital Locker Size Limit (in MEI)|5

Student Info Filter
Educational Rights

If no value is selected then the default value of "Has Custody” is the value used to determine the amount
of Student Information that will be displayed.

[~ Student Info - Only show limited student demographic information for Students

Suppress Home Room Information. Typically used in between school years to not show elementary home room
assignments until the school district is ready to share this information with parents and students.

¥ Allowe parents to edit specified data

If this optioh is selected, Tasks will NOT be generated automatically unless the PYUE UpdateTask process
has been Enabled in the Task Definition screen. If Tasks are not enabled, Edits will only show up in the
Review PYUE Updates screen.

Select edit view for PYUE editing)iki12. PXP. StudentinfolUpdate b
Email header for content update nutificatiun@

EXP Mainimmediate

Figure 3.12 — Student Information Display Options — Student Information Update

2. Choose the screen that staff will use to rescreen and edit the updates submitted by
parents from the Select Edit Screen for PVUE Editing drop-down. Currently only
one screen is available — K12.PXP.StudentinfoUpdate.

3. When a parent submits an update, the staff member at the school responsible for
rescreening these updates can be notified either via e-mail, by a task listed on the
Home page of Synergy SIS, or by both methods.

To setup the e-mail notification:

1. Setup an email to be used for the notification. This can either be one of the generic
e-mails setup for use in ParentVUE, or one setup specifically for notifying staff of
updates. The notifications will be sent using the Immediate Delivery option. For
instructions on setting up e-mail notifications for ParentVUE, please see the section
later in this chapter on E-mail.

2. Select the e-mail to be used by clicking on the gray arrow next to Email Header for
Content Update Notifications.
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3. The Find: Email Content screen pops-up. Enter all or part of the Content
Namespace, Content Key, or Default Language and click the Find button to list the
e-mail headers available.

< Find . Close ‘ Select | Clear Selection ‘
—_— -
Find: Email Content

Find Criteria ("]
Content Mamespace Content Key Derault Language

] [ v

| Search Results |
Find Result [

| | | |
Figure 3.13 — Find: Email Content, Finding
4. Click on the email header to use and click the Select button at the top of the screen.
To clear the current selection without selecting a new e-mail header, click the Clear
Selection button at the top of the Find: Email Content screen.

Find Close 1’ Clear Selection
Find: Email Content

Find Criteria Q>
Content Namespace Content KEY Default Language

| | L

| Search Results |

Find Result (]
| | |
FixP MainBulk English
PP Mainimmediate English
FXP Attendanceinfo Daily English
FxP Attendancelnfo Period English
PP Attendancelnfo TwiceDaily English
FXP .Classinfo ClassChanges English
FXP .Disciplineinfo Discipline English
FxP .Gradelnfo GradingReportPeriod English
FXP Healthinfo Health English

Figure 3.14 — Find: Email Content, Selecting

5. The name of the email header will be listed in the box under Email Header for
Content Update Notifications. Click the Save button at the top of the screen to save
the changes.

6. Go to the ParentVUE and StudentVUE School Configuration screen, found under
Synergy SIS > System > ParentVUE.

7. Click on the Options tab.

ParentVUE and StudentVUE School Configuration «
School Wame: Hope High School School Year: 2010-2011
Course Request‘ Oplinns.i’
Display Options =" @

Selegt the staff who will receive emails for demographic updates (will be shown in ParentvUE)
Stan E-rail
weathers Juliz| | Julia Westhers@ecupoint com|

Figure 3.15 — ParentVUE and StudentVUE School Configuration Screen, Options Tab

8. To select the staff who will receive the e-mail notifications, click the gray arrow next
to Staff.
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9. The Find: Staff screen pops-up in a new window. Enter all or part of the staff
member’s Last Name, First Name, Middle Name, and/or E-mail address and click
the Find button.

Close Select | Clear Selection |

Find: Staff

Find Criteria (6]
Last Marme First Mame Middle Name  E-Mail

| Search Resultsl
Find Result (]

Figure 3.16 — Find: Staff Screen

10. The list of staff members meeting the criteria entered appears in the Find Result
grid. Click on the staff member’'s name and click the Select button. To clear the
current selection without selecting a new staff member, click the Clear Selection
button at the top of the Find: Staff screen.

Find | Close @‘ Clear Selection |
—

Find: Staff

Find Criteria @
Last Mame First Mame hiddle Mame  E-hdail

Ju | | |

| Search Resultsl

Find Result (6]
Ldall Heidi HUdall H@ees k1Z.org
| user Admin admin@edupaint.cam

Figure 3.17 — Find: Staff Screen, Selecting

11. The name and e-mail address of the staff member now responsible for monitoring
these updates will also appear on the Student Info page in ParentVUE and
StudentVUE. In addition to receiving update notifications, parents and students will
have the ability to send e-mail messages directly to this staff member by clicking on
their e-mail address on the Student Info page.

12. Click the Save button at the top of the screen.

13. Next, change the focus to a different school and select the staff member for that
school. Each school should have a staff member selected to receive update
notifications.

Reference: Once the staff member receives the notification, they will
2 need to go to the Rescreen PVUE Updates screen to process the
@ updates from the parents. For instructions on rescreening the updates,
see the section titled Rescreening Student Information Changes in

Chapter Four of this guide.
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To setup the task notification:

1. The PVUE notification task is automatically created in Synergy SIS, but it is not
turned on. To turn on this task, go to the Task Definition screen, found under
Synergy SIS > System > Setup.

Task Definition &
Task Process €]
Task Execution Time
12:00 A Run Task Process Immediately
Task Definition |
Task Definition <]

ed|De T adule . Associated BO
Ird OHea‘th % Health K12 Healthinfo Health K12 Healthinfo Taskinfo HealthincidentTaskinfo Manual
~ [ O confarence f Student |K12.Conferencelnfo.Student Conference  |K12.Conferencelnfo. Taskinfo. StudentConferenceTaskinfo  Manual
w  [F1ODiscipline = ‘Sé‘gzﬂﬁe K12 Disciplinelnfo.StudentincidentDiscipling|K12.Disciplineinfa, Taskinta StudentDisciplinelncident T askinfo Manual
5 | @Medication —|Healtn K12 Healthinto Medication Monftor K12 Healthinfo. Taskinfo.StudentMedication Taskinfo Automatic|
@ JEIOFVUE = E:]”GU;E K12 PP Review PYUE Updates K12 PP Taskinfo. ParentyUEGHange Taskinta Automatc

Figure 3.18 — Task Definition Screen
Check the box in the Enabled column for the PVUE update.
Click the Save button at the top of the screen.

Once the task has been turned on, the designated staff member also needs to turn
on the task display for their home page. To turn on the display of the ParentVUE
update task, go to the User screen, found under Synergy SIS > System > User.

User «

User Name: User, Admin

Derographics | Organizations  User Groups | Mavigation Menu | Security Settings  Focus | Spell Check POV|

Last Mame First Name Middle Name  Disabled User Type
|User IAdmln r Staff he
| Paint of View (POV) Home Page Settings (&)

Dashboard Controls Per Row
|3

Dashboard Controls Chooser 0

Line| Orderby Name GraphType Widget ID Last Update Date Time

. 1 Aftendance by Grade Level Duughnut 16 0442772011 08:46:00

Task Setu (%]
Show Task List

es M4

Task Module
¥ Electronic Student Record M Health M incident DiscipRgJ¥ PVUE Upd, Student

Figure 3.19 — User Screen, POV Tab

5. Select Yes from the Show Task List drop-down if not selected already.
6. Check the box labeled PVUE Update, and click the Save button at the top.

7. The task then appears on the home page for that user.

Good evening, Admin User
Shows Distissed Messages

Announcements

Line Urgency O;ﬂ?zlzatlnn Announcement

Because we have been experiencing power outages in the afternoon, please
limit your use of "power hungry" equipment and devices during afternoon
peak periods

" Edupoint School
District

(1 11/01/2010 12:00 Amt + Abbott, Bilty C Health v
‘ PPTEETEnTE aoo s r. .
| 05/058/2011 626 PM @ Abbott, Bilty C PYUE

ﬁgure 3.20 — Home Page, PVUE Task
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Grade Book & Digital DropBox

If the Grade Book is shown to students and parents, the district may want to turn it off
during the periods when teachers are finalizing their grades. To turn off the display of the
grade book temporarily during this time:

1. Enter the number of days before the end of the grading period to disable the grade
book display. The end of the grading period is defined in the Grading Setup screen,
found under Synergy SIS > Grading > Setup.

|| Grade Book Options ("]
Im—Numbcr of days hefore the end of the grading period to suppress grade book information (as teachers are

completing data entry of their grade books)
Message to display when Grade Book is not shown [B5) @

Our teachers are updating student grades at this time. Grades will be available 1=
online starting June 5.

|

Vv Enable teachers to use digital drop box for assignments

Figure 3.21 — Grade Book Options

2. Enter the message to display in ParentVUE and StudentVUE while the grade book
display is turned off. The message may be checked for spelling by clicking on the

SpellCheck ¥ button at the top of the message box.

3. Teachers can also add a digital drop box for their assignments in the Grade Book if
the Enable Teachers To Use Digital Drop Box for Assignments is checked. A
digital drop box lets students upload a digital file to satisfy the requirements of an
assignment. For example, a student could upload a Microsoft Word file in
StudentVUE to fulfill a book report assignment.

Note: The Digital Drop Box is separate from the Digital Locker. The
drop boxes are only used to upload files to be submitted for an
assignment, and the files uploaded do not count towards the size of the
Digital Locker and they are not listed in the Digital Locker. However, as
with the Digital Locker, these files are stored in the Synergy SIS
database in binary file format, and they will impact both database size
and server hard drive space.

Also note that files that the student uploads are not checked for viruses
at the time of the upload. The files, however, are only stored in the
database in binary format and are not stored on the server hard drive. It
is recommended that staff download and scan all student files prior to
opening them.
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User Defined Modules

User-defined modules allow districts to add links to district-created modules for the
ParentVUE and StudentVUE portal. Each “module” points to a different website URL. To
add a user-defined module:

1. Click on the Add button. A new line appears.

User Defined Modules Add |) how Detail | ()

’T 1§ School Lunch Menu v

Figure 3.22 - User Defined Modules
Enter the order in which the modules should appear in the Order column.

Enter the name for the module which will appear in the menu for the ParentVUE and
StudentVUE software in the Module Name column.

4. Check the boxes in the Active For Parents and/or Active for Students to select
who may use the new module.

Click the Save button at the top of the screen.

Once the module has been saved, click on the Show Detail button to create the
link(s) for each module.

7. To add the links to the new module, click the Add button in the Module Items
section.

User Defined Modules | Add | Hide Detail |

ST IModule Name: School Lunch Menu

NOTE: To pass the student ID for the selected student to the receiving application/url, simply plass the
token <STUID= in the URL.

Module Items Add
Active
e(Orde Displa B R 0 0
tude

1
D
dare (0
1 Monday http:/fwww.edupoint.com/Mlunch.as Lunch_jpg v v
Figure 3.23 - Adding Module Items

Enter the order in which the modules should appear in the Order column.

Enter the name for the link which will appear in the menu for the ParentVUE and
StudentVUE software in the Display Text column.

10. Enter the full URL path to the page in the URL box.

11. To show an icon for the item, enter the name and location of the jpg for the icon in
the Icon box.

12. Check the boxes in the Active For Parents and/or Active for Students to select
who may use the link.

13. Click the Save button at the top of the screen.
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Note: The Active and User-Defined Modules configuration are the only
configuration options where different options can be setup for parents
and students. All other options apply to both parents and students.

Also notice that Student Information is not in the list of modules to
activate. Student Information is a default module that is always included
and cannot be deactivated.

Security

The district can also control which conference and discipline incidents parents and students
can screen by using the security filter. Each discipline code and conference code is
assigned a security value in Synergy SIS ranging from Lowest to Highest. For example, if a
parent’s security value is set to Low, the parent will be able to see all incidents with a code
value of Low or Lowest. The parent will not be able to see the other incidents. The
possible values in security are Lowest, Low, Medium, High, and Highest.

Security can also be set at the field level. To restrict parent and student access to certain
fields create a user in Synergy SIS and then modify that user’s security to restrict the fields.
This user is then selected as the model for parent and student security. For example, the
district may not want to display the description field for the Discipline screen. Create a user
that does not have access to that field, and then select that user as the model.

Reference: For instructions on how to create a user in Synergy SIS
., and modify security, please see the Synergy SIS - System
N Administrator Guide and the Synergy SIS — Security Administrator
@ Guide. For more information about Discipline & Conference security,
please see the Synergy SIS — Discipline & Conferences Administrator

Guide.

1. The Security options are located on the PVUE Configuration tab of the ParentVUE
and StudentVUE Configuration screen. To adjust the security level of the
discipline or conferences, click on the drop-down under the correct heading and
select the desired level.

2. To select the user name to model BO security, click on the gray arrow pointing to
the name of the option. Find the user name using the criteria at the top, click on
the name and click Select.

Security Q)
Discipline Security
Highest b

Conference Security
Highest b

User to model BO SECUI’i@

Figure 3.24 — Security Section

3. Click the Save button at the top of the screen to save the changes.
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Filtering

Filtering allows further control over what information parents and students can see. Four of
the modules can also be filtered by time. Access can be given to:

e All Historical Data — all data contained in Synergy SIS in that screen (Attendance,
Conference, etc.)

e Current School Year — the data for the active school year

e Current School Year Current School — the data for the active school year for the
school in which the student is currently enrolled

The four modules that can be filtered are Attendance, Conference, Grade, and Health.

1. To modify the filter settings, select the desired option under the name of the module
using the drop-down list. The Filter settings are located on the PXP
Configuration tab.

Data Filtering Options @
Filter Attendance
All Historical Data w

Filter Conference

Al Historical Data v
Filter Grade
All Historical Data v
Filter Health
All Historical Data A

Figure 3.25 — Data Filtering Options Section
2. Click the Save button at the top of the screen to save the changes.

Caution: The Conference option filters both the conference and the
discipline incidents available.
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Student, District, and School Events

Using the District Events screen and the School Event Calendar screen (explained in the
next chapter), district or school events can be added for display on the parent and student
website. Student Events are auto-generated notices on the home page of student-specific
events such as grades issued, end of grading period, conferences, etc. To modify how
many events are displayed on the home page for both parents and students, events can be
filtered by time. Events are year-specific and only the current year’'s events are displayed,
as defined by the active year set in Synergy SIS.

1. To modify how many future events are displayed, enter the number of days in the
top box of the Recent Event Configuration box. The Recent Event Configuration
box can be found on the PVUE Configuration tab of the ParentVUE and
StudentVUE Configuration screen.

2. To modify how many past events are displayed, enter the number of days in the
bottom box of the Recent Event Configuration box.

Recent Event Configuration (@
Mumber of days to ook into the future for upcoming events to show on the students recent events home page

IED

Murber of days to ook into the past for events to show on the students recent events home page

ISD

Figure 3.26 — Recent Event Configuration Section

3. Click the Save button at the top of the screen to save the changes.

Note: All events are still available when the parent or student clicks on
the School or District Event menus. This option only controls what
appears on the home page. Some events are considered auto-events
and will automatically appear. For example, an announcement will
automatically be generated announcing the end of the grading period.
Any changes to the student’s data will also generate auto-events that
will be listed on the home page, as defined by the date range set above.
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Graduation Requirements

Sometimes, a school or district may have more than one graduation requirements
definition. However, only one requirement can be used to display subject area credit and
testing requirements. Selection of the graduation definition will affect the subject area credit
grid in the Course History and Online Course Request screens in ParentVUE and
StudentVUE.

1. To select which graduation requirements definition to use for the website, select the
drop-down box in the Graduation Monitoring Option box and choose the definition
to use. The Graduation Monitoring Option box can be found on the PVUE
Configuration tab of the ParentVUE and StudentVUE Configuration screen.

Graduation Monitoring Option &
Select Graduation Definiion to Show in ParentvUE
High School v

¥ Show All GPAS
¥ Show Class Ranks with GPAs

Figure 3.27 — Graduation Monitoring Option Section
To show all of the GPAs configured for the district, check the box Show All GPAs.
To display the student’s class rank, check the box Show Class Ranks with GPAs.

Click the Save button at the top of the screen to save the changes.
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Grading Periods

If the parents and students have the Grade or Grade Book module active, the grading
periods will also need to be activated. To turn on a grading period for screening in the
ParentVUE and StudentVUE website:

1. Click on the Grading Setup screen, found under Synergy SIS > Grading > Setup.
Click on the name of the grade period to display.

Grading Setup

School: Hope High School  School Year: 2010-2011

Grade Period/Mark Definition | Grade Period Weight Comments  Report Card Options  TVUE Options
Current Grading Period|First Quarter b
Grade Period Action... x| @
[2) Start of School (08/31/2010)
P [Progress Periad 1(ending on 09/6/2010)] | Grade Period | Term Selection  AttDef1  AttDef2  AttDefd  AttDef4 AttDefs Aft Def6
P First Quarter(ending on 10/08/2010) Grade Period Type End Date Total Pool Comments
B Progress Period 2(ending on 10/28/2010) Progress Period 1 Progress  ||09/16/2010 3 v
P Second Quarter(ending on 12/14/2010) - -
P Progress Period 3(ending on 02/11/2011) Period Detail @
[P Third Quarter(ending on 03/09/2011) I~ Citizenship
I Progress Period 4(ending on 04/06/2011) I Conduct
P Fourth Quarter(ending on 05/20/2011)
I” Teacher Ad Hoc Comments
™ Work Habit
[~ Tracking Att1
[~ Tracking Att2
I~ Tracking Att3
I~ Tracking Att4
I~ Tracking Att5
I~ Tracking Att6
TeacherVUE Experience &
J_Repor Perod Data s Ediaple
ParentVUE Experience Q|
||' Report Period Data is Accessible
JAbbrieviated Name
y,

Figure 3.28 — Grading Setup Screen

2. Inthe ParentVUE Experience box at the bottom, click the checkbox labeled Report

Period Data is Accessible.

3. To display the grading period on the website with a different, shorter name, enter
the grading period name in the box labeled Abbreviated Name.

Click on each grading period to display and repeat steps 3 and 4.
5. Click the Save button at the top of the screen to save the changes.
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Staff

On the School Information page, the teachers and counselors are listed with their e-malil
address, phone number, and room. This information is pulled from the Staff screen. To
edit the information displayed, modify the information entered on the Staff screen.

Staff («
Staff Name: User, TeacherYUE Report Type: Teacher
| General | Schools | SpecialEd | Emergency | Credentials
Last Name First Name Middle Mame  Suffix Gender Type
IUser TeachervUE Report I Female ~ Teacher hd
Staff Info Q) Staff Rale Q|
Race and Ethnicity Q|
|H0me Address Ol Mail Address Q|
Phane Mumbers Add | @ |
Other Info — (&

by by

“rears In District vears Of Educational Service

Ell Indicator
b

.
Current Hire Date Current Exit Date [~ Exclude From State Repuni@ut Display in Parw

Default Position Status Default Job Class Default Assignment Type FTE

Language Of Instruction

District Personnel
v [{1.00 r

by

Figure 3.29 - Staff Screen

To remove the staff from the School Information page in ParentVUE and StudentVUE
entirely, check the Do Not Display in ParentVUE box in the Other Info section. Teachers
and counselors will still appear as the teacher of record of the class or as the counselor to

contact in course requests.
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E-MAIL

Parents and students can be set up to receive auto-notifications of certain changes in the
student data in Synergy SIS. When this data is entered into Synergy SIS, the system will
automatically send an e-mail to the parent or student e-mail address on file notifying the
parents and/or students of the change.

Caution: For auto-notifications to work, e-mail must be enabled in the
Synergy SIS System Configuration screen which can be found in Synergy
SIS > Setup > System Configuration. The IP address or fully qualified
domain name of the e-mail server is also needed to setup the e-mail
options, and a default email address entered.

System Configuration

System Configuration

Securityl Options = Advanced

Email Options (6]
SMTP Email Server Email Enabled Default Email From Address
|titan v II'I.I"."”SDI'I@EdLIpDiI'It.CDm

SMTP Port Override - default is 25| Test Email

Immediate and/or Bulk Mail must also be enabled on the System
Configuration screen. For more information about district email options
and setup, please see the Synergy SIS — System Administrator Guide.

Messaging &
™ Bulk Mail Enable [~ Immediate Email Enable
Time to begin bulk emailing Immediate Start Time  Interval in hours (1 to 24) to check for emails to send
I Keep History of Bulk Emails to Each Person [~ Keep History of Inmediate Emails to Each Person
Contact Type for Email History [~ Blind Copy Sender on Immediate Emails
-

Parents and students can receive 6 different notifications. The available notifications are:
e Attendance — a notice is sent any time the student(s) are marked absent or tardy

o Discipline — a notice is sent any time a discipline incident is entered for the
student(s)

¢ Health —a notice is sent any time notes are entered into the Nurses Log
e Grade — a notice is sent any time a grade is entered
e Class Change — a notice is sent any time the student drops or adds a class

e Gradebook — Students and parents are notified once a week when the student’s
Gradebook scores fall below a certain percentage.
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The e-mail is sent to the address(es) recorded in the Parent and Student screens. Staff can
enter and change the e-mail addresses there or the parents can also enter and modify their
own e-mail addresses from the parent website. Students cannot enter or change their e-
mail addresses. Up to 5 e-mail addresses can be recorded for the parents and one e-mail
address for the students.

PVUE Email Configuration

E-mail messages may also be sent immediately or in bulk. Bulk messages are sent only
once a day, where immediate messages are sent as quickly as once an hour. To configure
PVUE email options:

1. Click on the Email tab of the ParentVUE and StudentVUE Configuration screen.
ParentVUE and StudentVUE Configuration

PVUE Configuration = Activation Key Configuration | Contact / Privacy = Contact = Course Reque‘ts Email i !
Active PVUE Email Configuration Options @

Time to begin PVYUE immediate email monitoring
[6:00 AM

Interval (in hours - min 1 hour / max 24 hours) to check for emails to send
|2

Bulk {once a day) email start time
[7-00 AM

From User «  From Email Address
Carroll Natalie| |tch@edupoint com|

Email Content for Bulk Delivery Type 4 Email Content for Immediate Delivery Type 4
\PXP MainBulk | |PXP Mainimmediate |

Figure 3.30 - Email Configuration Options

2. Enter the time to start the immediate email and the time to start the bulk email.
For immediate mail, also enter how often mail will be sent in hour in the Interval
box.

3. Select the user account from which to send the email messages by clicking on the
gray arrow next to From User.

4. The Find: RevUser screen pops-up in a new window. Enter all or part of the user’s
Last Name, First Name, and/or E-mail address and click the Find button.

( Find b Close | Seleck | Clear Selection |

E.n& RevUser

Find Criteria ("]
Last Narme First Mame Ermail

I | |
| Search Resultsl

Find Result (]

Figure 3.31 — Find: RevUser Screen
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5. The list of users meeting the criteria entered appears in the Find Result grid. Click
on the staff member's name and click the Select button. To clear the current
selection without selecting a new staff member, click the Clear Selection button at
the top of the Find: RevUser screen.

Find | Close @i Clear Selection |

~—

Find: RevUser

Find Criteria (]
Last Name First Mame Email

[u

| Search Results |

Find Result (]
0 user Adrnin admin@edupoint.com
|User Test test@edupaint.cam

Figure 3.32 — Find: RevUser Screen, Selecting

6. To select the message format for the bulk and immediate messages, click the gray
arrow next to Email Content for Bulk (or Immediate) Delivery Type.

7. The Find: Email Content screen pops-up. Enter all or part of the Content
Namespace, Content Key, or Default Language and click the Find button to list the
e-mail headers available.

‘ Find , Close ‘ Select | Clear Selzction ‘

Find: Email Content

Find Criteria n ]
Content Mamespace Content kKey Default Language

] | =

| Search Resultsl
Find Result (%]

| | | |
Figure 3.33 — Find: Email Content, Finding

8. Click on the email header to use and click the Select button at the top of the screen.
To clear the current selection without selecting a new e-mail header, click the Clear
Selection button at the top of the Find: Email Content screen.

Find | Close Clear Selection |

Find: Emaiontent

Find Criteria ]
Content Mamespace content Key Default Language

| | 4

| Search Resultsl

Find Result (]
| | |
[ PP hainBulk English
PP Mainlmrecliate English
FXP Attendanceinfo Daily English
FXP Attendanceinfo Period English
PP Attendancelnfo TwiceDaily English
PP .Classinfo ClassChanges English
FXP Disciplineinfo Discipline English
FPXP .Gradelnfo GradingReportPeriod English
FxP Healthinfo Health English

Figure 3.34 — Find: Email Content, Selecting
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9. The message formats for all notifications may be customized using the Email
Content screen under Synergy SIS > System > Setup. For more information about
customizing email messages, please see the section later in this chapter titled

Customizing E-mail Notifications.

10. Click the Save button at the top of the screen.

Auto-Notification Configuration

To turn on auto-notifications for students and parents:
1. Scroll to the bottom of the Email tab of the ParentVUE and StudentVUE

Configuration screen.

Active Email Notifications QD

NOTE: Bulk delivery will occur once a day. The processing will begin as defined above
Immediate Email Monitoring processing occurs as noted above. The processing places all
outgoing generated emails in & gueue to e sent during the next defined email cycle (bulk or
immediate) as defined in System Configuration.

¥ Attendance Enabled

Emall Delivery Type

Immediate v

Daily Attendance Content 4=

Select the reason codes to include during communication el
T ILL - Il (EXC) ™ EXC - Excused (EXC)

™ FLU - Flu (EXC) ™ WAC - vacation (EXC)

™ UNY - Unwerified (UME) I~ EXP - Expelled (UME)

™ UTD - Unexcused Tardy (TAR) T FTP - Field Trip (ACT)

I U< - Unexcused {(UME) [~ TOY - Tardy (TOY)

I™ 515 - Suspended (UNE)

Twice Daily Attendance Content 4

PP Attendancelnfo. TwiceDailky

Period Attendance Content 4

PP Attendancelnfo. Period

Last Processed Attendance Immediate Emails

¥ Grade Enabled
Email Delivery Type
Bulk v

Grade Content 4
|PxP Gradeinfo GradingReportPeriod|

Last Processed Grade Immediate Emails

¥ Health Enabled

Emall Delivery Type
Bulk ¥

Health Content
PP Healthinfo. Health

Last Processed Health Immediate Emails

¥ Discipline Enatled
Email Disc Dlv Code
Bulk v
Discipline Content 4=
PP Disciplinelnfo.Discipling;
Last Frocessed Discipline Immediate Emails

¥ Cradebook Enabled
Gradepook Content 4

ExP Mainlmmediate

Figure 3.35 — Active Email Notifications Section

2. For each type of message, check the box in front of the type to enable it, such as

Health Enabled or Discipline Enabled.
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3. For each type of message, select whether to deliver the email in Bulk or Immediate
from the Email Delivery Type drop-down.

4. Select the message format for each type of message by clicking the gray arrow
next to Health (or Discipline, etc.) Content. Find the message format using the
criteria at the top of the Find box, click on the name of the message, and click
Select.

5. The message formats for all notifications may be customized using the Email
Content screen under Synergy SIS > System > Setup. For more information about
customizing email messages, please see the section later in this chapter titled
Customizing E-mail Notifications.

6. If sending attendance messages, check the absence reasons that will trigger a
message.

7. Click the Save button, at the top of the screen, to save the changes.

Note: E-mail notifications can also be activated or de-activated for
parents on an individual basis. This is covered in the next chapter in
Modifying Parent & Student Settings. Parents can also self-select which
auto-notifications to receive.

Customizing Email Notifications

Several different types of e-mail notifications can be sent out on a daily basis from Synergy
SIS to parents and students. Most of these notifications are sent from the ParentVUE and
StudentVUE system. Each of these notifications can be customized at the district level.
The district can control the subject of e-mail, as well as the message body of the e-mail. To
create the district e-mail notifications:

1. Go to the Email Content screen, found under Synergy SIS > System > Setup.
Email Content («

. Content |
Content Mamespace Content Key Default Language

| | E
Content Sections Add || Show Detail |O
74 [ Line =

Figure 3.36 — Email Content Screen

2. To add a new e-mail message, click the Add button at the top of the screen.
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3. A new Email Content screen pops-up. Enter the Content Namespace and Content
Key. A list of the default e-mails needed by ParentVUE is shown below.

< Save > Close
—
Email Content («
Content Namespace Content Key Default Language
v
Figure 3.37 — Email Content Screen, Adding
Content Namespace Content Key
PXP MainBulk
PXP Mainimmediate
PXP.Attendancelnfo Daily
PXP.Attendancelnfo Period
PXP.Attendancelnfo TwiceDaily
PXP.ClassInfo ClassChanges
PXP.Disciplinelnfo Discipline
PXP.Gradelnfo GradingReportPeriod
PXP.Healthinfo Health
PVUE.Student Info Changes | ParentVUE

Select the Default Language to be used from the drop-down list.
Click the Save button at the top of the screen.

To add the e-mail messages, click the Add button in the Content Sections grid. For
each type of e-mail message, multiple languages may be configued. The student’s
home language will then determine the language used for the e-mail that is sent.

Email Content [«
Cun(en(l
Content Mamespace Content Key Default Language
[PxP [MainBulk English v
Content Sections (| Add M‘Bhnw Detail |Q
¢ [ Line P g

Figure 3.38 — Email Content Screen, Adding a Message

7. The Email Content Detail box pops-up. Select the Language to be used in the e-
mail message from the drop-down list.

Email Content Detail

Language Ernail subject

il

Figure 3.39 — Email Content Detail Screen

8. Enter the subject of the email in the Email Subject box. Variables such as the
student name or district name can also be used in the subject. A list of possible
variables is shown at the end of this section of the guide.

9. Click the Save button at the top of the screen to save the new message.
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10. To add the message body, click on the Show Detail button.

11. Message can be entered either by uploading an existing HTML document, or
uploading an existing Text document. Once an HTML document has been
uploaded, it can be edited directly in Synergy SIS using the built-in HTML editor.

Email Content («
| Content |
Content Mamespace Content Key Default Language
|PxP |ainBulk English v
Content Sections Add ” Hide Detail | (]
%| Language: English
English ¥
n nghe | HTML | Text
Language Emall Suject
English ~ | |Daily Communication from @SCHOOLDISTRICTE

Ei

wWhen defining the part of the document being uploaded to include in an emailing, make sure to
surround the section to use with:

HBEGINIL EMD!

For repeated sections use:

IIRER Il |IREPEAT_END!!

< Atkach HTML Document Edit HTML Content

Figure 3.40 - Email Content Screen, Detailed Screen

12. To upload an existing HTML document and send the message in HTML format, click
on the Attach HTML Document button. The document must be in an e-malil
message HTML format instead of a web page format, and to indicate the beginning
and ending of the message the tags !IBEGIN!! and '"END!! must be added. To add
a section that repeats such as a table of attendance information, mark the beginning
and ending of that section with "REPEAT_BEGIN!! And 'REPEAT_END!!

13. The HTML Document box pops-up. Click the Browse...button to locate the
document, and then select the document.

HTHL Docurnent

Steps To Upload Image:
13 Click Browse and select the file yau wish to upload
2] Click Upload

| Browse. . |
Cupioss ]

——

Figure 3.41 — HTML Document Screen
14. Once the document is listed in the Browse box, click the Upload button.

15. When the document has been successfully uploaded, a message box pops-up
stating that the upload was successful. Click the OK button.

I

1. Upload successhull

Figure 3.42 — Message Box
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16. To upload an existing Text document and send the message in Text format, click on

the Text tab.

Email Content («
Cun(en(l
Content Namespace Content Key Default Language
[P=p |MainBulk English v
Content Sections Add || Hide Detail ‘O
[Line| =|Lenguage: English
|| English v
o [EE HTUC Text
Langua Email Sulject
English | |Daily Comrunication from @SCHOOLDISTRICTE

Attach Text Document

surround the section to use with:
HBEGINIL _IEMD!!

For repeated sections use:
IREPEAT_BEGIN!!

When defining the part of the document being uploaded to include in an emailing, make sure to

. HIREPEAT_END!

Figure 3.43 — Email Content Screen, Detailed Screen, Text Tab

17. Click on the Attach Text Document button. The document must be in text format,
and to indicate the beginning and ending of the message the tags !'BEGIN!! and
IHEND!! must be added. To add a section that repeats such as a table of attendance
information, mark the beginning and ending of that section with 'REPEAT_BEGIN!!

And !'REPEAT_END!!

18. The Text Document box pops-up.
document, and then select the document.

Text Docurnemnt

steps To Upload Image:

Click the Browse...button to

locate the

1) Click Browse and select the file you wish to upload

2) Click Upload

| Browse. . |

Cupost D

Figure 3.44 — Text Document Upload

19. Once the document is listed in the Browse box, click the Upload button.

20. When the document has been successfully uploaded, a message box pops-up
stating that the upload was successful. Click the OK button.

Message from web

|

1., Upload successfull

Figure 3.45 — Message Box
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To edit the message directly in the built-in HTML Editor:
1. Click on the HTML tab.

Email Content [«
Cun(enll
Content Mamespace content Key Default Language
[Pxp [ainBulk English v
Content Sections Add || Hide Detail | (]
J = Language: English
English ~< ) 1
o
Language Email Subject
English ~ | |Daily Communication from @SCHOOLDISTRICTE

Ei

When defining the part of the document being uploaded ta include in an emailing, make sure to
surround the section to use with:

HBEGIN!L. ITEND!

For repeated sections use

IIREFEAT_BEGIN!! ... |IREPEA s

Attach HTML Document &Eﬂit HTML Content g

Figure 3.46 — Email Content, Editing
Click the Edit HTML Content button.
The Edit HTML Content window pops-up. The message may be directly edited by

WYSIWYG editor window.

Edit HTML content for PXP.MainBulk

Savel Cancel |
Elsouee [0 B o FHE B @ e Ee BEO
B I U= X, x* [ s=nw = === S&F

Daily email from @S CHOOLDISTRICT@ PXP about your student(s):
IIREPEAT BEGIMII IIREPEAT ENDII

Thank you for participating m the success of your student(s)|

Figure 3.47 — Editing HTML Content

4. To edit the message in HTML code, click the Source button. When editing in

You See Is What You Get) style of editing, click the Source button again.

5. Other editing tools are:
o L New Page — deletes the existing message
e = Prescreen — opens the message in a new window

o “ 53 5 cut, Copy & Paste — cuts, copies, or pastes the selected text
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% paste as Plain Text — this pastes the text as plain text with no formatting.
This is helpful when copying from other programs which may have hidden HTML
formatting, such as other web pages or Microsoft Outlook.

W paste From Word — this cleans up text that has been copied from a
Microsoft Word document before pasting it into the message. Word in particular
adds a lot of hidden HTML formatting to its text.

Undo and Redo — undo the last action, or redo the last action

# % Find and Replace — find and/or replace the specified text in the
message

=l select All - select the entire message

& Clear Format — clear all formatting for the selected text
= Table — insert a table

= Horizonal Line —insert a horizontal line

) Insert Special Character — insert a special character such as a copyright
mark or currency symbol

B I U == Bo|d, Italic, Underline, or Strikethrough — format the selected
text as bold, italic, underline, or strikethrough

Xz X% Subscript or Superscript — format selected text as subscript or
superscript

71—

= i Numbering or Bulleting — format the selected paragraphs as numbers
or bullets

"

Indent, Outdent or Blockquote — indent or outdent the selected
paragraph Blockquote indents the paragraph on both sides.

Left, Center, Right, or Justify — format the selected paragraphs
as left, center, right or justified text.

& Insert or Remove Hyperlink — insert or remove a website link

I~ Anchor — insert a link to a place inside the message

" Text Style — select a built-in format for the selected text

Mormmal (... Paragraph Style — select a built-in format for the selected

paragraph
Font — select a font for the selected text

Size — select the size for the selected text
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) " Text Color — select a color for the selected text

o« A- Background Color — select a background color for the selected text,
similar to highlighting

° Maximize — maximize the editing window
e ™ Show Blocks — show the formatting divisions withint the message

6. Click the Save button at the top of the screen to save any changes.

To add messages in additional languages:
1. Click on the Add button in the Content Sections grid.

Email Content («
Content|
Content Mamespace Content Key Default Language
[P hainBulk English v
Content Sections Add how Detail | (Y
x =
I English
1 Spanish

Figure 3.48 — Adding Additional Langages

2. Select a different language, and follow the steps to create a custom message in the
new language.

Sample Email Content for ParentVUE & StudentVUE

Below is a table listing sample messages that can be used for the various notifications in
ParentVUE. Save them to a text file and then upload them as an HTML file.

Content Key Subject Message

MainBulk Daily Communication from | <p><style type="text/css">.{font-family: arial}</style></p>
@SCHOOLDISTRICT@ <div>

<div style="background-color: #add8e6">

Daily email from @SCHOOLDISTRICT@ PXP about your
student(s):</div>

IIREPEAT_BEGIN!! 'REPEAT_END!! <br />

<br />

Thank you for participating in the success of your
student(s)!</div>

Mainlmmediate | ParentVUE Notification <p><style type="text/css">.{font-family: arial}</style></p>
<div>

<div style="background-color: #add8e6">

Notification from @SCHOOLDISTRICT@ about your
student(s):</div>

IIREPEAT_BEGIN!! 'REPEAT_END!! <br />

Thank you for participating in the success of your
student(s).</div>
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Daily

Daily Absence Notification

<p><style type="text/css">.{font-family: arial}</style>
IIBEGIN!!</p>

<hr />

<p>@STUDENTNAME@ was @ABS@ today at
@SCHOOL@. !lEND!!</p>

Period

Period Absence
Notification

<p><style type="text/css">.{font-family: arial}</style>
IIBEGIN!!</p>
<hr />
<p>@STUDENTNAME@ had the following attendance
today at @SCHOOL@:</p>
<table width="300"><tbody>
<tr class="tblhead">
<td>Period</td><td>Attendance</td>
</tr>

IIREPEAT_BEGIN!!
<tr>
<td>@PERIOD@</td><td>@ABS@</td>
</tr>

IIREPEAT_END!!
</tbody></table><p>!IEND!!</p>

TwiceDaily

Daily Absence Natification

<p><style type="text/css">.{font-family: arial}</style>
IIBEGIN!! @STUDENTNAME@ had the following
attendance today at @SCHOOL@:</p>

<table border="1" cellpadding="0" cellspacing="0"
width="300"><tbody>

<tr class="tblhead">
<td>Morning</td><td>Afternoon</td>

</tr>

<tr>

<td>@ABS1@</td><td>@ABS2@</td>

</tr>

</tbody></table><p>!IEND!!</p>

ClassChanges

Class Changes

<p><style type="text/css">.{font-family: arial}</style>
IIBEGIN!!</p>
<hr />
<p>@STUDENTNAME@ had class changes today. Here
are the details:</p>
<table width="300"><tbody>
<tr class="tblhead">
<td>Add/Drop</td>
<td>School</td>
<td>Period</td>
<td>Course</td>
<td>Teacher</td>
<td>Room</td>
<td>Term</td>
</tr>
IIREPEAT_BEGIN!!
<tr>
<td>@ADDDROP@</td>
<td>@SCHOOL@</td>
<td>@PERIOD@</td>
<td>@COURSEIDANDTITLE@</td>
<td>@TEACHER@</td>
<td>@ROOM@</td>
<td>@TERM@</td>
</tr>
IIREPEAT_END!
</tbody></table><p>!IEND!!</p>
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Discipline

Discipline Incident
Notification

<p><style type="text/css">.{font-family: arial}</style>
IIBEGIN!!</p>
<hr />
<p>@STUDENTNAME@ had a discipline incident today
at @SCHOOL@. Here are the details:</p>
<table>
IIREPEAT_BEGIN!!
<tbody>
<tr>
<td>Time Occurred: @TIMEOFEVENT@<br />
Referred by: @REFERREDBY @<br />
Description: @DESCRIPTION@</td>
</tr>
IIREPEAT_END!
</tbody>
</table>
<p>!lEND!!</p>

GradingReport
Period

Notification of Grades

<p><style type="text/css">.{font-family: arial}</style>
IIBEGIN!!</p>

<hr />

<p>@STUDENTNAME@ has a grading period,
@REPORTPERIOD@, ending soon at @SCHOOL@.
Check ParentVUE for current grades! 'END!!</p>

Health

Notification of Nurse’s
Visit

<p><style type="text/css">.{font-family: arial}</style>
IIBEGIN!!</p>
<hr />
<p>@STUDENTNAME@ was visited the nurses office
today at @SCHOOL@. Here are the details:</p>
<table>
IIREPEAT_BEGIN!!
<tbody>
<tr>
<td>Time visited: @TIMEIN@ - @ TIMEOUT@
<br />
Referred by: @REFERREDBY @<br />
Description: @DESCRIPTION@</td>
</tr>
IIREPEAT_END!
</tbody>
</table>
<p>!lEND!!</p>
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E-mail Variables

Variables that can be used within email subjects or messages to be filled in with data from
Synergy SIS are:

Variable Description

@SCHOOLDISTRICT@ The name of the district

@STUDENTNAME@ The student’s first and last name

@SCHOOL@ The name of the school where the student attends
@ABS@ ;Esn%t;sninecg brsgﬁggsfor either daily or period
@PERIOD@ The period number

@ABS1@, @ABS2@ The absence reasons for AM and PM attendance
@ADDDROP@ Either Add or Drop for the section
@COURSEIDANDTITLE@ The course ID and course title

@TEACHER@ The teacher’s name of the section

@ROOM@ The room name of the section

@TERM@ The term name in which the section is taught
@TIMEOFEVENT@ The time of a discipline incident
@REFERREDBY@ The staff who referred the student, either for a

discipline incident or a nurse’s visit
A description of either a discipline incident or a nurse’s

@DESCRIPTION@

visit
@REPORTPERIOD@ The grading period
@TIMEIN@, @TIMEOUT@ The time in and time out for a nurse’s visit
& Reference: For more information about customizing e-mail content,
please see the full description in the manual titled Synergy SIS —
System Administrator Guide.
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ONLINE COURSE REQUESTS

If the Online Course Request module has been activated and set to editable through the
PVUE Configuration tab, the course requests will need to be configured to specify which
courses are available for selection and when students and parents can make these
changes. In addition to the values specified in this configuration, the system will also check
course pre-requisites and previous classes taken by the student.

1. To modify the setup for online course requests, click on the Course Requests tab
of the ParentVUE and StudentVUE Configuration screen.

ParentVUE and StudentVUE Configuration

PVUE Configuration = Activation Key Configuration = Contact / Privacy = Contal Course Req ’Emai\

Course Request Details v Q)
Request School Year Open Request Window  Close Request Window

2011-R ~ | |06/30/2010 08/29/2011

Greeting [%] @

Welcome to the Sample District’s online course request =]

selection web sitel Please review the course requests

selected below. Make all desired changes and when

finished, lock in your choices. =
Search Page Message [& @

To make a course request, search for a class below. To help =

narrow the search, you can filter classes by school, type of

class (Core, Elective, Non-Core). keywords, etc. You may

only select courses. The final section assignment will be |

Minimum Credit and Minimum Class Count could be di y depending on the value sel; d in the Selection Type drop down (@]
Minimum Selection Type Minimum Class Count Minimum Credit

Course Request Count % 8
Maximum Requests

16

Additional Options Q)
Alternate Minimum Alternate Maximum Prereq Required to Select Request

1 12
Request Type Registration Type Show Graduation Reguirement Credit Grid
All b Course v v

P; d could b d y based on Setting selected (]
Setting Password

Unmonitored ~ |]33333333

Property Order [ Ada |& ‘
i< [ Ling \ |

Figure 3.49 — ParentVUE and StudentVUE Configuration Screen, Course Request Tab

Course Request Time Period

The first step is to indicate when course requests can be made and for what year. This will
need to be changed for each time period in which the Online Course Requests module is
used. To set the course request time period:

1. In the Course Requests tab of the ParentVUE and StudentVUE Configuration
screen, select the School Year from the drop-down.

2. Enter the first date that requests are accepted in the Open Request Window.
3. Enter the last date that requests are accepted in the Close Request Window.
Feguest School Year Open ReguestWindow — Close Reguest Window
2007-R w | |05/14/2008 05/31/2008
Figure 3.50 — Course Requests Details
4. Click the Save button at the top of the screen to save the changes.

Copyright© 2012 Edupoint Educational Systems, LLC 69



ParentVUE & StudentVUE Administrator Guide Chapter Three

Course Request Greeting Message & Search Page Message

To customize the messages parents and students see when accessing the Course Request
window, enter a greeting and a search page message.

The Greeting message is designed to give the parents and students information
about school and district policies for course requests. It may be helpful to mention
the open and close dates for requests, to inform parents how requests are
processed and to include any relevant dates. A sample message is available on
page 19 of this manual.

The Search Page Message provides information about what courses are available
for selection and how to search for a course. A sample message is available on
page 19 of this manual.

To enter a customized greeting or search page message:

1.

a > w0 DN

In the Course Requests tab of the ParentVUE and StudentVUE Configuration
screen, enter the text of the greeting message in the Greeting box.

Greeting [ @

=

=
Search Page Message [5] @

=

id

Figure 3.51 — Greeting and Search Page Message Box
Enter the text of the search page message in the Search Page Message box.
Spell check either message by click on the ¥l icon at the top of the box.
Standard HTML code can also be used for additional formatting options.

Click the Save button at the top of the screen to save the changes.

Courses Available

Several options are available to control which courses are available for selection by parents
and students on the Course Requests page. The options are:

How to count the number of requests — count either the number of courses selected
or the number of credits selected

What is the minimum and maximum number of credits/courses that students can
request

Should students select an alternate course in case their first choice is not available
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¢ What types of courses are available —select either Core, Electives, or Non-Core. To
control the category assigned to the course see the section titled Course-Specific
Options

¢ What type of registration is allowed — course-based or class-based

Note: Only course-based registration is supported at this time. Class-
based registration will be available in a future release.

Once students or parents make their course requests, the requests need to be locked in to
finalize their selections. Once their selections have been locked in, their requests cannot
be edited. When the parents or students click the Lock In Course Requests button, the
requests are checked to ensure the minimum/maximum course request settings and
alternate course request settings are met. If the minimum/maximum values for the courses
and alternate courses are not correct the requests cannot be locked in. Students and
parents will be prompted to change their request to meet the settings.

Course requests can also be set to be monitored. For example, the district may only want
students to make course requests in a lab environment where the student’'s selections
would be monitored. Students could still select the courses, but a monitor would then need
to enter a password to confirm the selections before the requests are locked in. If a parent
or student has selected a course in which the pre-requisite is not met, but the monitor
enters the password to lock in the selections, the course is checked off as “pre-requisite not
required”. The course requests are considered Validated once the monitor password has
been entered.

To modify the locked in and validated status of course requests, please see the section in
the next chapter titled Modifying Parent and Student Settings.
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To modify the courses available:

1.

10.

11.

In the Course Requests tab of the ParentVUE and StudentVUE Configuration
screen, select the drop down under Minimum Selection Type to choose whether to
count by course or credit. Choose Course Request Count to count by course and
Course Credit to count by credit.

If Credit Request Count is selected, it is recommended to turn on Show Graduation
Requirement Credit Grid by checking the box below.

Enter the Minimum Class Count or Minimum Credit, depending on the choice
above. This includes all courses, not just those made available for student or parent
selection.

Enter the Maximum Requests.

Enter the Alternate Minimum number of course requests required to be selected
and the Alternate Maximum number of course requests.

Check the Prereq Required to Select Request box to require all pre-requisites be
fulfilled before a course is selected.

Select the Request Type from the drop-down to choose All, Core Only, Elective
Only or Non-Core courses. Non-Core are electives or courses with a blank type.
See the section in this chapter titled Course-Specific Options for instructions on how
to modify the request type for each district course.

Set the type of registration allowed by clicking on the drop down under Registration
Type and select either Course or Class.

Check the Show Graduation Requirement Credit Grid to display the student’s
graduation requirements progress on the course request page.

To set a monitored registration, click on the drop-down under Setting and choose
Monitored Requires Password. Enter a password in the Password box. If the
registration is not monitored, select Unmonitored.

Click the Save button at the top of the screen to save the changes.

ParentVUE and StudentVUE Configuration

Eaurat Activation Ky ouira antac it Course Requests |

Course Request Detalls >
Request School Year  Open Reques! Window  Close Request Window

20118 w| |osaymow [P peze201 [P

Greeting [ O

L s onling cowse request

w the couwrse requests
sored changes and when

EEF arch Page M
iTa make a cour

NArow saan

inimum Credit and Minimum Class Count could be mandatory depending on the valua selacted in the Selection Type drop down (8
Minimum Selection Type Minimum Class Count  Minamum Cre<it

Course Request Count » &

Maximum Requests

15

Additional Options ]
Altemate Mnamum Aternate Maximum Prereq Required o Select Request

1 2

Request Type Regisiration Type Show Graduation Requirement Credit Grid

All ~ Course ¥ =

Password could become mandatory based on Setting selected >
SEMing Password

Unmanitored | [333335

Property Crder [ Aaa |Q|
(7 [ i e roer T |

Figure 3.52 — ParentVUE and StudentVUE Configuration Screen, Course Requests Tab
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Property Order

To customize the course list and course search page, the order in which the columns are
displayed and sorted can be changed. The available fields are:

e Course Category — the course department, for example Math
e Course ID —the course ID, for example MU29

e Course Title — the course title, for example Beg Guitar

Elective — Yes if this is an elective course, otherwise blank

College Prep — Yes if this is an college prep course, otherwise blank

Credit — number of credits, for example 0.50
e Term Override — Yes if there is a term override for the course, otherwise blank
To set a custom order for these properties:

1. In the Course Requests tab of the ParentVUE and StudentVUE Configuration
screen, scroll to the bottom.

2. Inthe Property Order box, click Add. A blank line will appear.
3. Enter the field order (a number from 1 to 7), and select the Property from the drop-
down. The numbers selected must be in order with no gaps.
4. Click the Save button at the top of the screen to save the changes.
:,"“;j Fave Undo Status: Ready | @ % |@@
ParentVUE and StudentVUE Configuration («
PVUE Configuration = Activation Key Configuration = Contact / Privacy = Contact | Course R quest | Email
|C0urse Request Details O|
|Minimum Credit and Minimum Class Count could be mandatory depending on the value selected in the Selection Type drop down O|
|Addiliuna| Options O|
|F'assw0rd could become mandatory based on Setting selected O|
Property Order Add | @
bad
I 1 Course D v
I 2 Course Title v
o -

Figure 3.53 —Course Requests Tab, Property Order Section
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Course Request School-Level Configuration

To accommodate different school calendars and different course policies, the district may
want to configure the online course request at a school level as well as at a district level.
Any values entered into the school-level configuration will override any options that are set
at a district level. If the values are left blank, the district-level configuration will apply. To
configure the school-level course requests:

1.
2.

Set the focus to a school.

Click on the ParentVUE and StudentVUE School Configuration screen, found
under Synergy SIS > System > ParentVUE.

All of the same district-level options outlined above are available at the school-level.

ParentVUE and StudentVUE School Configuration
School Name: Hope High School  School Year: 2010-2011
Course Requests |_Options
2 = 9
< Disable OCR for this school
r
Greeting [ @
Bl
El
Search Page Message [ @
Bl
/|
Open Request Window Close Request Window
[7
Grade Level Time Window Override T |
e
Minimum Credit and Minimum Class Count could be ¥y ing on the value selected in the Selection Type drop down
Minimum Selection Type Minimum Class Count  Minimum Credit
Course Request Caunt ~ v|  [8 I
Maximum Requests
16
Additional Options Q
Alternate Minimum Alternate Maximum
1 2
Request Type Registration Type Show Graduation Requirement Credit Grid
All v Course v r
Password could become y based on Setting selected Q
Setting Password
Unmonitored v
Property Order [ rd @]
[ Line| \ |

Figure 3.54 - ParentVUE and StudentVUE School Configuration

Online course requests may also be disabled for a specific school by checking the
Disable OCR for this school checkbox.

The Open and Close dates for requests may also be specified by grade level for the
school, or online course requests may be disabled for a particular grade. To
customize online course requests by grade level, click the Add button in the Grade
Level Time Window Override section.

Grade Level Time Window Override Add | (6]
% \
- | 3 r

Figure 3.55 - Grade Level Time Window Override

Select the Grade, and then either adjust the Open and Close dates by clicking the
Calendar buttons or Disable the Request Option by clicking the checkbox.

Click the Save button at the top of the screen to save any changes.
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Course-Specific Options

In the District Course screen, the individual course settings can be modified to change how

the course will appear in the Online Course Requests. Courses can be restricted by grade

separately from the general course restrictions and the type of course (Core or Elective)

can be selected. To modify an individual course:

1. Click on the District Course screen, found under Synergy SIS > Course
2. Enter either the Course ID, Course Title or Course Short Title and click the Find

button to select the course to be customized.

3. Under Schedule Priority, use the drop-down to select Core or Elective for the type

of course.

District Course
Course [D: 0700  course Title:
Course | Description © Year Override © Pre/Coreguisite  Schools Teaching
Course D Course Title Course short Title Mandatory Inactive
o700 | | r r
Course Info J
Course Duration Department College Prep Credit Max Credit

v w I I I
Academic Type [T Teacher Aide [~ Extended Day
b ™ College Approved [~ Distance Learning Course
Scheduling Options || Parent¥UE Options &
Duplicate Request Schedule Priority Grade Range Low Grade Range High Schedule Priority
w w L3 £ v
[~ Do not show in online course requests (PYUE/SYLUE)

Figure 3.56 — District Course Screen

District Course

Course 1D 0700 Co

Course | Descriptio

urse Tile: Speech

no Year Override  Pre/Corequisite  Schools Teaching

Course [D Course Title Course Short Title Mandatary Inactive
|0700 |Speech |Speech I [
Course Info

Caurse Duratian Department College Prep Credit tax Credit

YR-Year | [EL-Elective v r [1.00 [1.00

Academic Type [~ Teacher Aide [ Edtended Day
Regular b

[~ College Approved [~ Distance Learning Course

Scheduling Options

ParentVUE Options

Duplicate Request

Schedule Priority Grade Range Low Grade Range High Schedule Priority
Elective {Low) v A - v

4. In the box titled ParentVUE Options, select the highest and lowest grade using the
dropdown boxes under Grade Range Low and Grade Range High. To choose a
class priority, select either Core or Elective from the Schedule Priority dropdown
box. To not display the course as an option in online courses requests, check the

[~ Do not show in online course requests (PYUE/SYUE)

Figure 3.57 — District Course Screen, Course Tab

Do Not Show in Online Course Requests box.
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WEBSITE CUSTOMIZATION

Other customizations can be made to the website that parents and students screen. These
are controlled from the ParentVUE and StudentVUE Configuration screen found under
Synergy SIS > System > ParentVUE.

Contact Page, Privacy Page, & Help Message

On all web pages, there are links to a privacy page, a contact page and a help page.

e The Contact message lists general contact information for parents and students
needing additional assistance. A sample message is available on page 18.

e The Privacy message outlines the district’'s standard privacy policy. A sample
message is available on page 18.

e The Help message provides assistance in using the system. A sample message is
available on page 18.

To enter a customized contact, privacy or help page message:

1. Click on the Contact/Privacy tab of ParentVUE and StudentVUE Configuration
screen.

2. Enter the text of the contact message in the Content for the PXP Contact Page
box. Either type the message in the box directly or copy and paste it.

3. Enter the text of the privacy message in the Content for the PXP Privacy Page
box. Either type the message in the box directly or copy and paste it.

4. Enter the text of the help message in the Help Message box. Either type the
message in the box directly or copy and paste it from another source.

Spell check any of the messages by clicking on the [ icon at the top of the box.

Standard HTML code can also be used for additional formatting options.

ParentVUE and StudentVUE Configuration

PVYUE Configuration | Actvabon Ki mihigus
(Content Tor the PYUESVUE Contact Page

s ' Contact ] Privacy | ‘ nact | Cowse Requests | Emanl

[Far any and all questions, please contact the district office at 3885551212

Content for the PVUE/SVUE Privacy Page [§] &

Intre-duction <o

The site editor takes your right to privacy seriously. and wants you to feel
coméortable using this web site. This privacy policy deals with parsonally-
identifiable infarmation (referred to @s “data” below) that may be collected by this
site. This policy does not apply to other entities that are not owned or controlled
by the site editor, nor dees it apply o persens that are not employees or agents of
the site editor, or that are not under the site editor's contrel. Please take time 10
read this site's Terms of use

<<
1. Cellection of datacbes
Help Message 5]

The: dhstnct can entes any specss noles hese

Figure 3.58 — ParentVUE and StudentVUE Configuration Screen, Contact/Privacy Tab
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PARENT & STUDENT LOGONS

Parent and student logons are handled separately from the regular User screen in Synergy
SIS. Parent and student logons can either be self-created using an activation key, or be
copied from a district’'s existing parent & student accounts in an LDAP system. Student
logon information is stored in the StudentVUE screen, and parent logon information is
stored on the ParentVUE tab of the Parent screen. More information about the ParentVUE
tab and the StudentVUE screen can be found in the next chapter. Parent and student
logons are configured in the ParentVUE and StudentVUE Configuration screen found
under Synergy SIS > System > ParentVUE

Parent Logons

If using the activation key method, parents are given an activation key which is a 7 digit
letter and number combination randomly created by the Synergy SIS system. Each
activation key is unique and linked to the parent’s information in Synergy SIS. The parents
then use the activation key and their first and last names as listed in Synergy SIS on the
ParentVUE website to authenticate their identity. The parents are then prompted to enter a
username and password. The username must be unique and the password must be 6
characters or more. The password can contain letters or numbers, but not symbols. For a
complete walk-through of the activation process, please see the manual Synergy SIS —
ParentVUE & StudentVUE Parent & Student Guide.

As part of the activation process, the parents are also required to enter their primary e-malil
address. This e-mail address is used if the parents need to retrieve their password and for
other e-mail communication through Synergy SIS.

To assist with distributing the activation keys to parents, Synergy SIS has an activation key
letter which contains all the information the parents need to sign on to the site. It includes
the activation key, the parent’s first & last names as entered in Synergy SIS, and the
website URL. A customized message with instructions about the district’s specific policies,
etc. can also be included.

Activation keys can also be set to expire in a given number of days to increase security.
Since the parent is given a written copy of the key, the letter could be lost or otherwise
discovered by someone other than the parent.

If parents already have their own usernames and password in an LDAP system like Active
Directory, the parent can use their existing password. The ParentVUE & StudentVUE web
server would also need access to the LDAP directory. To use the same usernames as the
LDAP system, these usernames would need to be imported into Synergy SIS using the
Generic Conversion program, but the passwords would remain in the LDAP directory.
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To configure the setup of the activation keys:

1. Click on the Activation Key Configuration tab of ParentVUE and StudentVUE

Configuration screen.
ParentVUE and StudentVUE Configuration

PYIIE Conﬂguratii Activation Key Cunﬁguratiua Contact / Privacy = Contact | Course Requests = Email
Parent Activation Key MesSaqoamrcIeaton @

Parent Activation key Message [ (@
WWelcome to ParentVvUE! j

Ve hope you use the capability that you find here to facilitate your child's
education. ParentvUUE is a wonderful toal to establish a communication channel
betweaen the home and the school.

Use the information found below to login to Parent’UE for the first time and please
let us know how we might make your experience better in the future. ;'

ParentvLIE URL
Ihttp:HlocalhostIF‘}{F'fLogin_F'}(F'. aspy

Murmnber of Days before key expires (D=never)
|1D

This will create an activation code for all parents, in the current facus, that hawve:
(&) not already had an activation key created for therm that is still valid ar
(bY hawve not logged into the ParentvlUE system.

Create Parent Ackivation Keys

Select the relationship attributes below to filter parents for whom keys will be created.
MOTE: Educational Rights is always evaluated (parent must have Educational Rights). In
aodition to Educational Rights, all other selected attributes below rmust match a3 well

¥ Lives With W Has Custody W Contact Allowed W Mailings Allowed
Figure 3.59 — ParentVUE and StudentVUE Configuration Screen, Activation Key Configuration

To customization the message on the activation key letter, enter the custom
message in the box labeled Parent Activation Key Message. A sample message
is on page 17 of this guide.

Enter the URL for the ParentVUE website in the box labeled ParentVUE URL. The
default page is Login_PXP.aspx which is for both parents and students. To link
directly to the parent logon, use the page Login_Parent_PXP.aspx.

Enter the number of days the key remains active in the box labeled Number of
Days. Enter O if the key never expires.

To create activation keys for all parents with ACTIVE students enrolled in the school
currently selected (the focus), click on the Create Parent Activation Keys button.
If activation keys were created previously, this process will not only create keys for
new parents who don't have a key, but will also create a new key for any parent who
has not activated an account.

Select the relationship parents must have with the student to see them in
ParentVUE by checking the Lives With, etc. boxes.

Note: The parents must have Educational Rights checked for at least
one student for a key to be created. Activation keys may also be
created on an individual basis for a parent using the Parent screen. This
is covered in Modifying Parent & Student Settings.
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To setup the type of password authentication for parents:

1.

Click on the PVUE Configuration tab.

Parent Account Setup )
Parent Authentication Option

PYLIESSYIUUE Password v

LDARP Options

Ciamain Marme

Server Fath

Figure 3.60 - Parent Account Setup

Select PVUE/SVUE Password from the Parent Authentication Option drop-down
to use the ParentVUE password.

To use LDAP, select LDAP from the Parent Authentication Option drop-down.
Enter the LDAP domain name (for example, esd) and server path ( for example,
LDAP://pdc.esd.local) in the boxes provided.

Click the Save button at the top of the screen to save the configuration.

Student Logons

Student logons can use the same activation key method as setup for the parents or if the
district has already created logons for the students the current logons can be used. The
three options are:

The activation key method outlined above, where the students use the activation
key to create a username and password

Students use an activation key to create a password, but a username can already
be created and assigned. The usernames can be imported from another system
using the Generic Conversion program. For more information about using the
Generic Conversion program, please see the manual titled Synergy SIS — Data
Conversion Guide.

If students already have their own usernames and password in an LDAP system like
Active Directory, the student can use their existing username and password.
Usernames would need to be imported into Synergy SIS using the Generic
Conversion program, but the passwords would remain in the LDAP directory. The
ParentVUE & StudentVUE web server would also need access to the LDAP
directory.
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To configure the logon method for student accounts:

1. Click on the PVUE Configuration tab of the ParentVUE and StudentVUE

Configuration screen.

Student Account Setup ]
Student Account Activation Option Student User ID Assignment
Standard SVUE Activation
Student Authentication Option
PVUE/SWVUE Password b
LDAP Options

Domain Name

Server Path

* | |Pre-assigned b

Figure 3.61 — Student Account Setup Section

Select the Student Account Activation Option using the drop-down. Choose All
Accounts are active for LDAP integration, or select Standard SVUE Activation to
use an activation key for either the username/password or password only.

Choose the type of Student User ID Assignment by clicking on the drop-down.
Select User Created if the students will use the activation key to create a
username, or select Pre-Assigned if the usernames will be imported.

Select the Student Authentication Option by using the drop-down. Choose LDAP
if LDAP will be used for authentication and PVUE/SVUE Password with the other
methods.

For LDAP integration, enter the LDAP domain name (esd, for example) and server
path (LDAP://pdc.esd.local, for example) in the boxes provided to complete the
student account setup.
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To use an activation key method for the students, the student setup will need to be

configured similarly to the parent setup. To configure the setup of the activation keys for
the students:

1. Click on the Activation Key Configuration tab of ParentVUE and StudentVUE
Configuration screen.

ParentVUE and StudentVUE Configuration
PYIUE Conﬂgugiion Activation Key Configuration | Coahct / Privacy | Contact  Course Requests | Email

| Parent Activation Key hMessage ang creaoon Q|
Student Activation Key Message and Creation @
Student Activation Key Message 85 @

Welcome to StudentVUE! i’

Wi'e hope you will use this web access to your school records
to help with your overall education in the Genesis Schaoal d|

StudentvUE URL
Ihttp:Hlncalhost.-fF'}{F‘fLogin_F'}{F‘.aspx

Student Activation Key Expiration
|1D

This will create an activation code for all students, in the current focus, that hawe:
{a) not already had an activation key created for them that is still valid or
(b) hawe not logged into the StudentylUE system.

Create Student Activation Keys |

Figure 3.62 — ParentVUE and StudentVUE Configuration, Activation Key Configuration Tab

2. To customization the message on the activation key letter, enter the custom
message in the box labeled Student Activation Key Message. Either type the
message in the box directly or copy and paste it from another source. A sample
message is on page 18 of this guide.

3. Enter the URL for the ParentVUE and StudentVUE website in the box labeled
StudentVUE URL. The default page is Login_PXP.aspx which is for both parents
and students. To link directly to the parent logon, use the page
Login_Student_PXP.aspx.

4. Enter the number of days the key remains active in the box labeled Number of
Days. Enter O if the key never expires.

5. To create activation keys for all ACTIVE students enrolled in the school currently
selected (the focus), click on the Create Student Activation Keys button. If
activation keys were created previously, this process will not only create keys for
new students who don’t have a key, but also create a new key for any student who
has not activated an account.

Spell check the message by clicking on the icon at the top of the box.

Click the Save button at the top of the screen to save the changes..

Note: Activation keys can be created on an individual basis for a
student using the StudentVUE screen. This is covered in the next
chapter in Modifying Parent & Student Settings.
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Forgot Password E-mail & Other Errors Message

If parents or students forget their password, the password can be retrieved automatically by
clicking on the link Forgot Password underneath the logon area on the website. When the
link is clicked, the site asks for their primary e-mail address. Once confirmed, an e-mail is
sent to that account with the password information.

The e-mail that is sent to parents and students with the password information can also be
customized. To customize the Forgot Password e-mail message:

1. Click on the Contact tab of the ParentVUE and StudentVUE Configuration
screen.

ParentVUE and StudentVUE Configuration («

PYUE Configuration  Activation Key Configuration | Contact / Privacy(‘ cgmam) Course Requests  Emall

Forgot Password Detail N (]
Return e-mail address for Forgot Password notification
Iadmin@district.com

Subject line for Forgot Password Email
IDistrict ParentvlUE Password Reminder

Forgot Password Cetail [55]

Thank you FIRST_MNAME for using the District's ParentVUE to stay involved in =
your childs education.

‘four login credentials are:
Usger ID: USER_ID
Pasgward: PASSWORD

If you have any further questions please contact the administrator at 838.565.1212.

.|
This Forgot Password Message allows replacement of the following key fields (must be typed in exactly as they appear):
LAST_MAME - User's [ast name
FIRST_MAME - User's first name
PASSWORD - User's passward
FULL_MAME - User's formatted full name e.g. Mary Smith
USER_ID - User's lagin 1D

NOTE: Ary combination of the above replacement keys can be used. They can also be used more than once

Additional Errors (]
Maote the entity to contact in the event of a general error or warning: e.g. School, District, Student Mangement Office, etc.
S

For assistance with the ParentVUE and StudentV\JE portal, please contact the ﬂ

front office of your school.

/|

Figure 3.63 — Forgot Password Detail, Contact Tab

2. Enter the e-mail address to be used as the sender of the e-mail message in the
Return e-mail address for Forgot Password notification box. All replies to the
Forgot Password e-mail will be sent to this address, so be sure it is an e-mail
address that is monitored frequently for a quick response to parent and student
guestions.

3. Enter the subject line for the e-mail in the Subject Line box and the text of the
message in the Forgot Password Detail box. A sample message can be found on
page 19. The following fields can be used to create a customized message:
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= LAST_NAME - parent/student last name

*  FIRST_NAME - parent/student first name

= PASSWORD - parent/student password

» FULL_NAME - parent/student formatted full name

= USER_ID - parent/student username

4. Spell check the message by clicking on the icon at the top of the box.

5. Click the Save button at the top of the screen to save the changes.

There is also a place to enter a customized message to parents and students who receive
an error on the website. This message appears after the explanation of the error. For
example, if a parent or student account is disabled (the student is inactive or the parent is
no longer linked to any active students) the following message shows:

The account has been disabled. Please contact the
ADDITIONAL ERRORS MESSAGE GOES HERE if you believe the
account needs to be enabled.

The additional errors message is placed where the ADDITIONAL ERRORS MESSAGE
GOES HERE variable is located. A sample message is included on page 19. To
customize the additional errors message:

1. Enter the text of the message in the Additional Errors box.

Spell check the message by clicking on the icon at the top of the box.
Standard HTML code can also be used for additional formatting options.
Click the Save button at the top of the screen to save the changes.

Caution: Don't forget to save the changes each time a different tab or
screen is clicked. The Save button is located at the top of the screen.
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Chapter Four:
IMPLEMENTATION &
MAINTENANCE

This chapter covers how to:
» Add district and school events
» Print activation key letters
» Setup new parent & student logons
» Modify parent & student settings
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ADDING DISTRICT & SCHOOL EVENTS

Now that the ParentVUE & StudentVUE software has been configured, district and school

events need to be entered for display on the home page and in the District and School
Events menus.

To add a district event:

1. Click on the District Events screen, found under Synergy SIS > System >
ParentVUE.

2. The District Events screen has five elements, or fields to be completed:
= Event Date — date of the event
= Event Time — time of the event
= Short Desc — a short description of the event
= Short Title — a title for the event which is used as a header for the event display

= Long Desc — a long description of the event which will be displayed when the
event link is clicked

District Events
District: Edupeint School District
_ Events |
District Events [ Ad @
X | | |
OGIadaatiDn starts ;I
ul 05/23/2008 7:00 PM Graduation starts at 7 pm Graduation! :él;;g ;;E;Z:tuy
Gym. =l

Figure 4.1 — District Events Screen

3. To add an event, click the Add button. A new row will appear.

District Events
Disfrict: Edupoint School District
_ Events |
District Events | Add ‘ ("]
x | |
OGraduation starts ;I
= 05/23/2008 700PM | Graduation starts at 7 pm Graduation! o EE;::RW
Gy, =l
@ E
I
=l

Figure 4.2 — District Events Screen, Events Tab

4. Spell check the long description by clicking on the icon at the upper left-hand
corner of the field.

5. Click the Save button at the top of the screen to save the changes.
To modify an event, click on the text, make the changes, and click the Save button.

To delete an event, check the checkbox underneath the X column, and click the Save
button.
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To add or modify school-level events using the Calendar:

1. Click on the School Event Calendar screen, found under Synergy SIS > System >
ParentVUE.

2. The School Event Calendar has two tabs for adding and modifying school events.
The Calendar tab, which shows events by month, is on the first tab. The second
tab is for the Event List tab, which lists all entered events.

School Event Calendar

Organization Name: ear:

_ Calendar |_Event List

<<Prev | (May-2008 |v| Next>> CurrentMonth | Tracks v =
S —
School Event Calendar Add
1 2 3
4 5 & z 8 9 10 |
n 12 13 14 15 16 1z
-]

Figure 4.3 — School Event Calendar Screen

3. Tofind a date in the calendar, either scroll through the calendar using the Prev and
Next buttons or use the drop-down list in between the buttons to pick a specific

month. Return to the current month at any time by clicking the Current Month
button.

Calendar I Ewvent List
<<Prev | |May - 2008 v | MNext>> Current Month Tracks w
Figure 4.4 — School Event Calendar Screen, Calendar Tab

4. Events can also be added that apply to only one track. To filter by Track, select the

drop-down and choose the track. To return to viewing all events, select the blank
track.

5. To add an event, click the Add button.

Save Close
SchoolEventCalendarDetailAdd
| Event Data |
Type Ewent Date Event Tirne
v
Shart Description Shaort Title

Long Description [F] @

Tracks
™ Track1 ™ Track1 [ Track 2 T Track 2

Figure 4.5 — Add SchoolEventCalendarDetailAdd
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6. The two mandatory fields that must be completed are the Event Date and a Short
Title. The Short Title is what will appear in the calendar. The rest of the details will
only appear if the Short Title is clicked.

7. The rest of the fields can also be completed depending on the event. A Type may
be selected either Announcement, Event, or Important Announcement. Other
possibilities include an Event Time, a Short Description, and a Long Description.

The Long Description may be checked for spelling by clicking on the button. To
make the event track-specific, check the Tracks to which it applies.

Note: The Short Description is generally what parents and students will
see on the home page in addition to the Short Title. If the short
description is short enough, parents and students may see the first few
words of the long description, but the long description is usually only
viewable if the link to the event is clicked.

8. Click the Save button at the top of the screen to save the changes.

To modify an event using the Calendar, click the event to modify in the calendar, make
the changes and click the Save button.

To delete an event, use the Event List tab, click in the box under the X and click on the
Save button.

To add or modify school-level events using the Event List:

1. Click on the Event List tab. It will show a list of all school-level events sorted by
date, with the date, time, short title and title (short descriptions).

School Event Calendar

Organization Name: Hope High School ‘vear 2007-2008

Calendar  Event List |

Events

*

Add l ShuwDetaiI'O
| | | |

.

05/15/2008 9:00 AM Gown Pickup

Figure 4.6 — School Event Calendar, Event List Screen

2. Edit the fields in the list by clicking in the field and modifying the text. To edit the
other details, click the Show Detail button.
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3.

In the detailed screen, the Type, Long Description and Tracks for the highlighted

event can now be edited. To edit a different event, click on the event on the left-
hand side of the screen.

School Event Calendar

@

Calendar | Event List |

Organization klame: Hope High School  vear: 2009-2010

Events

Add | Hide Detail | ¥

domzrzmo

0142112010
0410212010

| Event Data |

Type Ewvent Date Ewent Time

Event v |01 262010 5:00 PM
Short Description Short Title

[PTS0 Mesting

Lang Description [§

heeting in the Library to discuss upcoming events

[PTS0 Mesting

Tracks
™ Track 1 I Track1 ™ Track2 I Track 2

Figure 4.7 — School Event Calendar Screen, Event List Tab, Event Data

To return to the list screen, click the Hide Detail button.

To save the changes, click the Save button.

Events can be added in the same manner, as with the Calendar screen, by clicking

the Add button.

To delete an event, check the checkbox underneath the X column and click the Save

button.

%

Figure 4.8 — Checkbox

Caution:

Synergy SIS security settings may need to be modified to
allow staff to modify district and school events, since the screens are
located in the Setup folder in Synergy SIS .

PRINTING ACTIVATION LETTERS

Once the activation keys have been generated, the keys need to be distributed to the
parents and students. It is recommended that the letters be distributed during face-to-face
meetings to validate the parent/student identity. Letters mass-mailed to the homes could
easily fall into the wrong hands and given the criticality of the data contained in the
ParentVUE & StudentVUE software it is important to safeguard the security of the data.
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To print the parent activation letters in bulk:

1. Click on the PVU202 — Parent Activation Key Letter report, found under Synergy
SIS > Parent > Reports > Individual. The standard report interface, for the activation
key letter, can either print all letters by leaving all fields blank or can print groups of
letters by student perm ID, grade or first and last name. The sort order used, output
type, etc. can also be modified as with all reports. Just one letter can be printed by

entering the student Perm ID.

Chapter Four

Report Interface

Name: Parent Activation Key Letter number: PYU202  Page Orientation: Portrait

Options |_Sort/ Qutput Conditions | Selection  Advanced

Student Info

Ferm D

Last Mame First Mame

Grade

v

Parent Relationship

™ Lives With
[~ Has Custody
[~ Mailings Allcwed

[~ Contact Allowed

Figure 4.9 — Parent Activation Key Letter, PVU202 Report Interface

Another way to print individual parent activation key letters is:

1.
2.
3.

Click on the Parent screen, found under Synergy SIS > Parent,

In the Parent screen, select the parent using the Find function.

At the top of the Parent screen, click on the Menu and choose Reports, Print

Activation Key. This will print the letter for the parent selected.

Menuw ':\_«) ':FD ':\_»:I' ::‘: Save | Undao | Add | Delete |
Edit Parent Data
Reports MPrint Activation l{eﬂ
iew Audit Detail For Parent]
arent Name. Aaron, Phillip

Figure 4.10 — Menu Screen
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To print student activation key letters in bulk:

1. Click on the PVU203 — Student Activation Key Letter report, found under Synergy
SIS > Student > Reports > Individual.

2. The standard report interface, for the activation key letter, can either print all letters
by leaving all fields blank, or can print groups of letters by student perm ID, grade or
first and last name. The sort order used, output type, etc. can also be modified as
with all reports. Just one letter can be printed by entering the student Perm ID.

Report Interface «

Mame: Student Activation Key Letter number PYU203  Page Orientstion: Portrait

| Optiunsl Sort / Output | Conditions  Selection | Advanced

Student Info (&
Ferm ID

e —

Last Narne First Mame

Grade

Figure 4.11 — Student Activation Key Letter — PVYU203 Report Interface

Another way to print individual student activation key letters is:

Click on the StudentVUE screen, found under Synergy SIS > Student..
In the StudentVUE screen, select the student by using the Find function.

At the top of the StudentVUE screen, click on the Menu and choose Reports, Print
Activation Key. This will print the letter for the parent selected.

Menu | '{<_<_) ':C_D '{>_>_) Save | Unda | Add | Delete|
|Edit Student Data |

|Reports MPrint Activation Key]

View Audit Detail For Student Experience|, Hope High School  Stalus: Acth

'H..._.’.I
&
L 8

Figure 4.12 —StudentVUE Menu Screen
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ADDING NEW PARENT AND STUDENT LOGONS

After the initial distribution of activation keys, the district will want to give activation key
letters to new parents and students upon enroliment. Instead of creating activation keys for
everyone again, activation keys can be created for new parents and students individually.

To create a new activation key for an individual parent:

1. Click on the Parent screen, found under Synergy SIS > Parent

2. Lookup the parent using the Find function.

3. Click on the ParentVUE tab.

Parent

Parent Name: Aaron, Kathleen

Demographics ~ Children | ParentWUE | Parent Contact
Last Mame First Mame Middle Mame  Suffix Title
IAaron Kathleen I I
Activation Key Management (J| | Email Addresses ]
Artivation Key Email 1 (]
I)OO(SDJN Ikaaron@edupoint.com
key valid Until Email 2 Q
ID?IDSQD11 18:09:34 |
Date Activation Key Used Email 3 [
Create Activation Key Print Ackivation Kew | IEma” 4 O
ParentVLUE ID ) Email 5 £)
User D I
Ikaaron
= : Account Activation (]
Notify Options Q! I arentvUE Account Disabled
v Attendance r
v Discipline
v Health
v Grade
¥ Class Change
v Gradebook
Send hessages EveryFriday v
¥ Only send messages when grades are below:
I?S Yo
Open ParentWlE as Parent
Parent Access History @
a| 7S 75
= = =
06/27/2011 13:07:00 192.168.5.18 SUCCESS
06/12/2011 11:59:00 192.168.5.18 SUCCESS

Figure 4.13 — Parent Screen

4. Click on the Create Activation Key button.
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To create a new activation key for an individual student:
1. Click on the StudentVUE screen, found under Synergy SIS > Student
2. Lookup the parent using the Find function.
3. Click on the Create Activation Key button.

StudentVUE

Student Name: Abbott, Billy C. School: Hope High School  Status: Active  Room Name: 403

Activation Key | Access

Last Name First Name Middle Name  Suffix Perm ID Grade Gender
[Abbott [Bitty c | |905483 12 v |Male v
Activation Key Management (| | Account Activation (&

Activation Key StudentVUE Account Disabled

[Taw3waz r

Key Valid Until Date Activation Key Used

Create Activation Key Print Activation Key ‘

Student Experience ID &

User ID

Online Course Request Status Q

Locked In ParentVUE Locked In Daie

Yes v |04/01/2011 13:41:00

Validated ParentVUE Validated Date

Yes ~ | |04/01/2011 13:41:00

Open StudentVUE as Student |

Figure 4.14 — StudentVUE Screen

MODIFYING PARENT AND STUDENT SETTINGS

After the activation keys have been distributed, and parents and students begin using the
ParentVUE & StudentVUE software, a few changes may need to be made to the parent and
student individual accounts. These changes may include:

o Edit parent e-mail addresses

¢ Disable parent and student website accounts
e Look up usernames

e Turn on or off e-mail notifications for parents
e Edit which children a parent can monitor

e Lock course requests to prevent changes for all of a student’s classes or just one
class

e Unlock course requests

e Validate or un-validate course requests when monitoring is enabled

Note: When a student is withdrawn from a school the student’s account
is automatically disabled. Upon re-enrollment, at that school or at a
different school in the district, the account will automatically be
reactivated with the same settings.
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To modify or lookup parents’ website information:

1.
2.
3.

10.

Click on the Parent screen found under Synergy SIS > Parent.
Lookup the parent using the Find function.
Click on the ParentVUE tab.

Parent

Farent Name: Aaron, Kathleen

Demographics Ch\\dren‘ EarenNUE I,:‘arent Contact

Last Name First Narme Middle Mame  Suffix Title
IAamn |Kath|een I
|Aclivalinn Key Management | | Email Addresses Q|
Activation Key Email 1 (]
I)OO(SDAV |kaamn@edupmm Com
Key valid Lntil Email 2 (7]
ID?J"D3ED11 18:09:34 |
Date Activation Key Used Email 3 (£
Create Activation Key Prink Activation Key | IEma” 4 O
[ParentVUE ID Y lemais 0
User D I
Ikaarun
: : Account Activati (%]
Htifyi0 plions € ParentUE Account Disabled
[ Attendance -
v Discipline
¥ Health
[ Grade
I Class Change
¢ Gradebook
Send Messages EveryFriday >
I Only send messages when grades are Delow:
75 %
Open ParentVUE as Parent
Parent Access History ("]
&| Al =
= =~ ~
06/27/2011 13:07:00 192.168.5.18 Success
06/15/2011 11:59:00 192.168.5.18 Success

Figure 4.15 — Parent Screen, ParentVUETab

To add or change the e-mail addresses, modify the e-mail addresses in the Email
Addresses box.

To look up the username, look in the User ID field in the ParentVUE ID box.

To change the Notify Options settings, the notifications can be turned on and off by
checking and un-checking the boxes next to each notify option.

To disable the account, click the box labeled ParentVUE Account Disabled.

Note that the activation key’s expiration date is displayed (if an expiration time has
been configured) in the Key Valid Until field. The date the username and password
is created is stored in the Date Activation Key Used field.

The Parent Access History shows the time and date the parent has accessed the
ParentVUE website, the IP address of the computer used for access, and if they
successfully logged on or not.

To see the ParentVUE site as that parent, click the Open ParentVUE as Parent
button. This is helpful in diagnosing problems.
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To change which parents can screen a child’s information:
1. Click on the Student screen, found under Synergy SIS > Student..
2. Lookup the student using the Find function.
3. Click on the Parent/Guardian tab.
Student «

Student Mame: Abbott, Billy C.  School: Hope High School  Homeroem:

Teacher:

Demographics ParenﬁGuardianl Cthet Info | Emergency  Envolment  Envolimert History  Classes | Documents  Studert Contact Log

Last Mame First Mame Middle Mame Sufiix  Perm D Grade Gender Track
[abbott By e [ |pos4as 12 v Maile v v
Parents and Guardians [ add ][ showbetail | @
X [ | [ | | Joceeses
Mother v | Aaron, 480-555-
. ! 2 Kathleen & Home (314 " " F " u
Father - q 480-555-
u 2 [ aron, Phillip 4 | Cell BTET e r r F
Siblings ]
Aaran, lan Male 1953 5 Val Vista Dr Mesa 04 Adarns Elementary
Aaran, Susan Female 1953 8 Val Vista Dr Mesa K Adams Elementary
Aaran, Theresa Female 1943 8 Val Vista Dr Mesa o1 Adams Elementary

Figure 4.16 — Student, Parent Guardian Tab

4. To allow a parent to see the child’s information in the ParentVUE, check the box
Ed.Rights (Educational Rights). To turn off access, uncheck the box. In the
example above, Kathleen can see Billy’s information, but Phillip cannot.

Tip: Educational rights may also be modified using the Parent screen.
Click on the Children tab, and check/uncheck the Ed. Rights box. This

is helpful if the educational rights for multiple children assigned to one
parent need to be modified.
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To modify or lookup students’ website information:

1. Click on the StudentVUE screen, found under Synergy SIS > Student.
2. Look up the student using the Find function.

StudentVUE

Student Name: Abbott, Billy C. School Hope High School Status: Active  Room Name: 403

| Activation Key | Access

Last Name First Name Middle Name  Suffix ~ Perm D Grade Gender
[Abbott [Billy Ic | |905483 12 v [Male v
Activation Key Management (J| | Account Activation (]

Activation Key StudentVUE Account Disabled

[rowawaz r

Key Valid Until Date Activation Key Used

Create Activation Key | Print Activation Key |

Student Experience ID @

User ID

Online Course Request Status (]

Locked In ParentVUE Locked In Date

Yes @ |U4.F[]1.52[]11 13:41:00

Validated ParentVUE Validated Date

Yes b |U4.l"01.|"2011 13:41:00

Open StudentVUE as Student |

Figure 4.17 — StudentVUE Screen
To look up the username, look in the User ID field in the StudentVUE ID box.
To disable the account, click the box labeled StudentVUE Account Disabled.

Note that the activation key’s expiration date is displayed (if an expiration time has
been configured) in the Key Valid Until field. The date the username and password
is created is stored in the Date Activation Key Used field.

To lock all of the course requests so that the student or parent can no longer
change the requests, choose Yes in the drop-down labeled Locked In under Online
Course Request Status. To unlock, choose No. Note that the last date the courses
were locked is recorded in the ParentVUE Locked in Date field.

To validate the requests (in a monitored environment), choose Yes in the drop down
labeled Validated under Online Course Request Status. Choose No to un-validate.
Note that the last date the courses were validated is recorded in the ParentVUE
Validated Date field.

To see the StudentVUE site as that parent, click the Open StudentVUE as Student
button. This is helpful in diagnosing problems.
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9. To view the time and dates the student has logged into the StudentVUE website,
click on the Access tab. It also shows the IP address of the computer used for
access, and if they successfully logged on or not

StudentVUE

Student Name: Abbott, Billy C. School Hope High School  Status: Active  Room Name: 403

Activation Key  Access |

Last Name First Name Middle Name  Suffix Perm 1D Grade Gender

Abbott |Billy c | [905483 12 v |Male v

Student Access History (]
11/09/2010 01:02:00 216.161.160.166 success

Figure 4.18 - Access Tab, StudentVUE

Tip: Notice that parent and student passwords are never shown on
screen. The only way a parent or student can recover a lost password

we | is through the Forgot Password link on website. However, the e-mall
; address can be changed if the e-mail address in the record is no longer
valid.

To add or change student e-mail addresses:
1. Click on the Student screen found under Synergy SIS > Student.
2. Look up the student using the Find function.
Student [«

Student Mame: Abbott, Billy C. Schoo: Hope High School Homeroom: 403 Teacher: Sullivan, J. Restrict!

| Demographics |_Parent/Guardian | Other Info | Emergency | Enroliment  Enrallment History  Classes  Documents  Student Contact Log

Last Name First Mame Middle Mame  Suffix  Perm 1D Grade Gender

Abbatt [Billy e | |905453 12 v |Male v

Student Information (6]
Home Language Spoken to Student at Home Nick Name Last Mame Goes By
Spanish | [Spanish b | |
SAIS ID Birth Date Birth Place Birth “erification Birth Certificate hum
[oooi3a1311 | osnziams [Mesa  |Bith Centificate or Afidait v

<4 Birth State Birth Country Email (-]
v California | |United States of America |+ IBiIIy.Abbott@esd com

Figure 4.19 — Student Screen, Demographics Tab
3. Modify the e-mail address in the Email box.
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To lock/unlock individual course requests:

1. Click on the Schedule Request screen found under Synergy SIS > Mass

Scheduling.
2. Look up the student using the Find function.
Schedule Request
Student Name: Abbott, Billy C. School: Hope High School  Status: Active  Homeroom: 403
Req | Restrictions | Options
Last Name First Name Middle Name  Suffix Perm D Grade Gender Locked In Validated
|Abbott [Bilty c | [905483 12 v [Male v [Yes |v|[ves v
Quick Add (@]
Add By Group -
Student Req I
% | | |
| | ARS4 Beq Jewelry v - r r
I EN46 Prin Eng Ill v - r ]

Figure 4.20 — Schedule Request Screen
3. To lock a specific course, check the box labeled Course Request Lock.

4. To lock or validate all courses (an alternate method from using the StudentVUE
screen), click on the Options tab.

Schedule Request

Student Name: Abbott, Billy C. School Hope High School  Status: Active  Homercom: 403

Requests | Restrictions | Options |

Last Name First Name Middle Name  Suffix ~ Perm ID Grade Gender  Locked In Validated
|Abbott Billy c I 905483 12 v _Male _~ Yes v lYes «
Scheduling Options f‘rParent\fUE Information @‘
Low Period High Period Locked In ParentVUE Locked In Date
v v Yes % I[]LUUHQUH 13:41:00
Schedule House Validated ParentVUE Validated Date
b Yes ~ | |04/01/2011 13:41:00

Schedule Team

v

Exempt House Exempt Team
r r

Balance Code

Figure 4.21 — Schedule Request Screen, Options Tab

5. To lock all the student’s course requests, choose Yes using the drop-down labeled
Locked In. Student requests may also be unlocked by selecting No.

6. To validate a student’s course requests (used in a monitored environment), choose
Yes using the drop-down labeled Validated. Requests can also be un-validated by
selecting No.
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RESCREENING STUDENT INFORMATION CHANGES

The staff member who is responsible for rescreening the updates to student demographic
information submitted by parents can receive notification of these updates by either e-mail
or the task list on the home page of Synergy SIS, or both. These notifications are
configured as outlined in the Student Information section of Chapter Three of this guide.

If notified by the task list, a task will appear on the home page of Synergy SIS for each
update submitted.

Good evening, Admin User

Show Dismissed Messages |

Because we have Deen experiencing power outages in the afternoon, please
lirnit your use of "power hungry" equipment and desvices during afternoon
peak periods

Announcements

]I‘_ﬂ Edupoint School
District

Tasks (& ]
11/01/2010 12:00 AM [i_: Ahbott, Billy C Health [V 4
0472772011 1.00 PM 4 i Medication
05/05/2011 526 PM . Abbott, Billy C PYUE

Figure4v.22 “PVUE Update Task

If either the icon or the student’s underlined name is clicked on in the task, the Rescreen
PVUE Updates screen will pop-up focused on the student needing a rescreen of
demographic updates.

To rescreen the updates requested by parents:
1. Gotothe Rescreen PVUE Updates screen, found under Synergy SIS > Student.

o] | (D@ G | 65| g | unda || <xchongs | | changess | satu: Find | 21 o 80
Review PVUE Updates («

Student Name:  School  Homeroom:  Teacher:

_ PVUE Updates | _History

Last Name First Name Middlle Mame  Suffic  Perm 1D Grate Gender

| I | I | J 3
Process Updates

Date f Time of the change.l

Farent / Guardian making the change[

Q]

\ El | \ = ]

Figure 4.23 — Rescreen PVUE Updates Screen

2. Find the student using either the Scroll buttons or Find mode. To find the first
student requesting an update, click the Change > button at the top of the screen.
To move backwards through the requests, click the <<Change button.

| Changes
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3. Above the Changes grid, the Date and Time the updates were requested is shown,
as well as name of the Parent/Guardian who requested the updates.

Review PVUE Updates &

Student Name: Abboett, Billy €. Schoct Hope High School  Homeroom: 403 Teacher: Sullivan, J.

PWUE Upd | History
Last Mame First Mame hicidle Marme  Suffix Ferm 1D Grade Gender
|abbott IBilly Jc | o543 12 v Male v

Process Updates
Date / Time of the change: (05/05/2011 18:27:00
Parent/ Guardian making the change:|Kathleen Aaron

Changes )
| 2| | | 2|
K12 Emergencylnfo. Physician DentalOffice |Mesa Office Farmily Dental v|E o =
Desert 3am Hospital | Good Vm .
K12 Emergencylnfo Prysician Hospital B e SETETED] @ =
k12 Emergencylnfo. Riwsician Mame Mesa Peds \F/'S‘c‘j?e)lftrics Ml %) =
K12 Emergencyinio Physician Fhone 949-555-0031 s YEo —
K12 Student HomelLanguage|01-Spanish 00-English v |5 @ =
Revelation RevPersonPhone Phone 480-555-1214 ?g?fss- M) =

Figure 4.24 — Rescreen PVUE Updates Screen, Updates Requested

4. In the Changes grid, it lists each piece of information that the parent/guardian has
requested to be updated and shows the current value and the requested updated
value. To accept the change, select Accept from the Accept/Reject drop-down.

—

‘ -<i() “';D -:€>) ‘ ,‘i’l Save Undo | | << Change | Change »» ‘ A Status: Ready ‘ | E&j@
Review PVUE Updates («

Student Mame: Abbott, Billy €. School: Hope High School  Homeroom: 403 Teacher: Sullivan, J.

_ PYUE Upd | History

Last Name First Marme Middle Mame  Suffic  Perm ID Grade Gender

[abbatt [Billy C | |EIEEE 12 v Male v

< Process Updates D

Date / Time of the ChaﬂgEZlDSfDEIZDH 18:27:00

Parent / Guardian making the change: |Kathleen Aaron

Changes 4
| g | g
K12 Emergencylnfo Physician DentalOffice Mesa Office Farnily Dentdy|| Accept ~ Ee =
- ) Desert Sam Hospital |Good AeEeT v z
K12 Emergencylnfo.Physician Hospital Or Mesa Samaritan (@ @ :’
K12 Emergencylnfo Physician Narme Mesa Peds ;:!&?;tr|c5 Accept Y@ i~
K12 Emergencylnta Physician Phone 949-555-0831 SES'DSSS' Accept 71 =
K12 Student Homelanguage 01-5panish 00-English Reject - OP\ease fill out & new horme language j
Revelation RevPersanPhane Phane 480-555-1214 ?g?fss- Accept Ml 7S =

Figure 4.25 — Rescreen PVUE Updates Screen, Accepting Updates

5. To reject the change, select Reject from the Accept/Reject drop-down and enter
the reason for rejecting the change in the Reason for Rejecting column. To check
the reason for spelling, click on the SpellCheck [l button.

6. Once all of the changes have been marked as either accepted or rejected, click the
Save button at the top of the screen.

7. After the changes have been saved, the updates need to be processed before the
changes will be applied to the student’s record. To update the student’s record,
click the Process Updates button.
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8. Once the updates have been processed, the changes are moved to the History tab

and the PVUE Updates tab is cleared.

Changes

Review PVUE Updates &

Student Name: Abbott, Billy €. Schook Hope High School Homeroom: 403 Teacher: Sullivan, J.
PVUE Updates | History

Last Name First MName Middle Name  Suffic  Perm D Grade Gender
[Abbatt [illy Jc | 05483 12 v Male v

Pracess Updates
Date/ Time of the change|
Parent ¢ Guardian making the change:ﬂ

Q]

| gl | \ &l

Figure 4.26 — Rescreen PVUE Updates Screen, Updates Processed

9. To move to the next student requesting an update at the school in focus, click on the
Change > or <<Change buttons at the top of the screen to move forward or

backward to the next update request.

To rescreen previous changes to a student’s information:

1. Find the student using either the Scroll buttons or Find mode in the Rescreen PVUE

Updates screen.

Click on the History tab. All previous updates submitted by parents are listed by
date submitted. For each update, it lists the date and time the changes were
submitted and the name of the parent/guardian who submitted the changes. It also
shows the date and time the updates were processed and the name of the staff

member who processed the updates.

Review PVYUE Updates

«

Student Mame: Abbott, Billy C. School: Hope High School  Homeroom: 403 Teacher: Sullivan, J.

PYUE Updales< Hism;:’
Last Marne First Mame Middle Mame  Suffix Perm 1D Grade Gender
(bt [Billy lc [ 05483 12 v Male v

Change History

( Show Detail S

gl gl
57 vl

05052011 18:27:00 Aaron, Kathleen 05/05/2011 16:31:00 User, Admin

Figure 4.27 — Rescreen PVUE Updates Screen, History Tab
3. To see the details of the updates, click the Show Detail button.
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4. Click on the date the update was submitted on the left side of the screen, and a list
of the information changed in the update is shown on the right side. The detail
shows the property that was updated, the old and new values, whether the change
was accepted or rejected, and if it was rejected it lists the reason for the rejection.

Review PYUE Updates &

Student Mame: Abbott, Billy €. School: Hope High School Homeroom: 403 Teacher: Sullivan, J.

FIUE Updates  History |

Last Mame First Name Middle Mame  Suffix ~ Perm 1D Grade Gender
|Abbott | Billy C | J05483 12 ¥ Male v
Change History Hide Detail |
‘ Parentf Guardian Name: Aaren, Kathleen
i T B User Who Processed Changes DatedTime Changes Processed
- |User, Admin | [osmsr2011 18:31:00
Changed Values @]
| e o[k o
vy =
. . |Family
K12 Emergencylnto Physician DentalOffice  |\Mesa Office| o) Accept
Desert Sam
K12 Emergencylnfo Physician Hospital :ﬂnsplta\ OF | Samaritan [ACCER
esa
K12 Emergencylnfo Physician Name Mesa Peds valley Accept
) Pediatrics
949-555- | 888-555-
K12 Emergencylnfo. Physician Phone 0831 8500 Accept

Please fill out a
K12 Student Hamelanguage|01-Spanish |00-English |Reject new home

language form
480-555-  |800-555-

Revelation.RevPersonPhone |Phone 1914 1914

Accept

Figure 4.28 — Rescreen PVUE Updates Screen, History Tab, Detailed Screen
5. To return to the main screen, click the Hide Detail button.
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Absence types, 40

Account Disabled, 95, 97

Activation key, 18, 19, 79, 82, 91, 92, 93,
94, 95, 97

Alternate, 73

Attendance, 7, 14, 40, 51, 56

Auto-events, 52

Auto-notifications, 14, 15, 56, 59

Caution, 4, 22, 42, 51, 56, 84, 90

Conference, 8, 41, 51

Contact, 16, 19, 77, 83

Contact tab, 83

Core, 16, 20, 72, 73, 76

Course, 9, 15, 16, 20, 40, 41, 70, 71, 72,
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Credits, 71

Discipline, 10, 14, 41, 50, 56
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Elective, 16, 20, 73, 74, 76
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83, 94, 95, 98

Event, 16, 87, 88, 89, 90
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Help, 17, 19, 77

HTML, 71, 77, 84
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INDEX
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Privacy, 16, 19, 77
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Schedule, 41, 76, 99

Search page, 71

Security, 24, 26, 50
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